
China National Petroleum Corporation

Corporate Social 
Responsibility Report 2008



CNPC Corporate Social 

Responsibility Report 

2006 

CNPC Corporate Social 

Responsibility Report 

2007

CNPC Corporate Social 

Responsibility Report 

2008 

CNPC in Kazakhstan 

Sustainability Report 

2008

This is the third consecutive year that China National Petroleum Corporation (CNPC) has published its 
corporate social responsibility report since the establishment of the reporting system. Here is a general 
introduction to this report: 

Report content: The performance of economic, environmental and social responsibilities by CNPC and its 
subsidiary enterprises across the world. 

Company: China National Petroleum Corporation 

Time span: From 1 January 2008 to 31 December 2008 with some information covering longer time span. 

Reporting principle: Objective, standard, credible and open.  

Information source: Official documents and statistical reports of CNPC and its subsidiaries being duly 
reviewed by the departments in charge.

Abbreviations: China National Petroleum Corporation is also called “CNPC”, “the company”, “we” and "us" 
in this report. 

References: The Sustainability Reporting Guidelines 2006 by Global Reporting Initiative (GRI) and Oil and 
Gas Industry Guidance on Voluntary Sustainability Reporting jointly issued by IPIECA and API.

For more information, please visit CNPC website at: www.cnpc.com.cn

About this report  

Your feedback will be much appreciated.

General Office, CNPC

Address: Room C1211, CNPC Plaza, No. 9 
Dongzhimen North Street, Dongcheng District, 
Beijing, China

Zip Code: 100007

Contact: Yuan Ye

Tel: +86 (0) 10 59984395

Fax: +86 (0) 10 62095200

Email: cnpc_csr@cnpc.com.cn

About the cover page 

On 12 May 2008, a strong earthquake 
measuring 8.0 on the Richter scale 
struck Wenchuan County, Sichuan 
Province, China. This picture was taken 
at 1:00pm on 14 May when CNPC 
rescue squad was assisting local 
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2008 is an extraordinary year for CNPC. Together with people from across China, we share the 
delight of successfully hosting the Olympic Games, and losses and trauma caused by the 
disastrous snowstorm that swept through the south and the devastating earthquake that hit 
Wenchuan county of Sichuan province. We also experienced the drastic fluctuations of the 
global oil market and impact of the world financial crisis. Under the guidance of the scientific 
outlook on development, we depend on our employees and spirit of Daqing and Iron Man in 
deepening reforms and transforming development mode. Thanks to our joint efforts, we have 
tided over the unprecedented natural disasters and met the challenges from fluctuating global 
oil market and financial crisis, harvesting satisfactory revenues and maintaining stable and 
healthy development.

Fulfillment of corporate social responsibility is the precondition for a company's operation 
and sustainable development. As a responsible company, rain or shine, CNPC has been 
fulfilling its responsibility to all the stakeholders. Pursuing our mission of "Caring for Energy, 
Caring for you", CNPC is making efforts to adopt a safer, more environment-friendly and 
efficient model for production and operation in a bid to achieve balance among economy, 
environment and society so that CNPC can help people lead a happy life through its 
sustained energy supply. 

As a national leading company, CNPC regards as its primary responsibility safeguarding 
national energy security and market supply stability. In 2008, CNPC's exploration efforts 
achieved a number of new results in Erdos, Sulige, Junggar Basin, Sichuan Basin and Tarim 
Basin, with a good start for the Reserves Growth Program. CNPC's capability of oil & gas field 
development has been improving, with stable growth of crude output within the past 7 
years, and natural gas output has experienced two-digit growth for 6 years in a row, 
enhancing our supply capability. Thanks to continuously optimized deployment and 
structure of refining and chemicals, CNPC has reached a record high in crude oil processed 
and refined oil output. Construction of the Second West-East Gas Pipeline Project has great 
implications for optimizing China's energy mix, promoting socio-economic development, 
and improving well-being of the people. CNPC has expanded its overseas oil & gas business 
to 29 countries, and engineering & technical service to 44 countries and regions, making 
good progress in internationalization. 

The most valuable resources in this world are people and natural environment on which we 
rely for survival. Caring for life, environment and resources has significant implications for us. 
In 2008, we continued to adopt the safe, clean, economical and quality model for 
development, and made new progress. In response to combating climate change, CNPC 
clarified its GHG emissions control strategy, formulated plans and took control measures. We 
completed 29% and 25% of the energy and water conservation target respectively set for the 
11th Five-Year, and 184 pollutants reduction projects. We also joined hands with Tianjin 
Property Rights Exchange and Chicago Climate Exchange in founding Tianjin Climate 
Exchange, serving as an international platform for carbon emissions trading, which would 
play a vital role in energy conservation and emissions reduction. We also launched a Nitrous 
Oxide Reduction Project and forestry carbon sequestration projects, cutting carbon dioxide 
emissions by more than 17 million tons. Besides, we continued to deepen the Safety and 

Environmental Protection Year campaign. Accidents and fatalities are significantly reduced 
and no major safety, traffic or environmental accident occurred. Indicators of energy 
consumption, environmental control, safety and environmental protection all showed 
obvious improvement. Meanwhile, CNPC successfully completed three major projects, 
namely, oil & gas recovery, fuel quality upgrade, and natural gas supply, which made 
contributions to improving air quality of Beijing. 

Employees are our most valuable resources and treasure. CNPC aims to promote overall 
development of people in an attempt to simultaneously increase value of our staff and the 
company. In 2008, we achieved new results in protecting interest and rights of our 
employees and promoting their career development. We scaled up efforts to build 
supplementary facilities in fields and carried out a number of livelihood projects. Renovation 
of shelters and shack dwellers achieved substantial results, which improved living and 
working conditions of our staff. In face of increasing risks to our overseas businesses, CNPC 
enhanced its anti-terror capability. However, what pained us is that five employees were 
kidnapped and killed in Sudan. Here we express our strong condemnation to cruelty of the 
kidnappers and extend our greatest sympathy to the bereaved families. In future, we will 
place higher premium on overseas employee security to ensure their personal safety. 

Wealth of a company comes from society and should give back to society. CNPC will 
promote balanced development among economy, environment and society, taking building 
a harmonious society as its ultimate goal. Enthusiastic about well-being of our people and 
social progress, we continued to provide assistance to the impoverished and the needy, 
support education and participate in community building. After the Wenchuan earthquake 
happened, we launched our emergency response scheme at the earliest, immediately joined 
the rescue teams, and organized self-rescue efforts to ensure oil supply for the affected area. 
Besides, we also donated to the afflicted people in cash and kind. Our actions and love own 
high recognition from the CPC committees, governments at all levels, and the people. 

In face of new challenges, we will continue to regard the scientific outlook on development 
as our guiding principle, and will never waver in developing oil & gas core businesses, 
deepening reforms, enhancing governance, changing development model, and improving 
corporate harmony. With strong determination, we will brave all difficulties and translate 
pressure into stimulus, challenges into opportunities, to maintain rapid and stable 
development, so as to contribute to national economy and social progress. 

We warmly welcome you to read our report, and thanks for your attention and support. 
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and improving well-being of the people. CNPC has expanded its overseas oil & gas business 
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Environmental Protection Year campaign. Accidents and fatalities are significantly reduced 
and no major safety, traffic or environmental accident occurred. Indicators of energy 
consumption, environmental control, safety and environmental protection all showed 
obvious improvement. Meanwhile, CNPC successfully completed three major projects, 
namely, oil & gas recovery, fuel quality upgrade, and natural gas supply, which made 
contributions to improving air quality of Beijing. 

Employees are our most valuable resources and treasure. CNPC aims to promote overall 
development of people in an attempt to simultaneously increase value of our staff and the 
company. In 2008, we achieved new results in protecting interest and rights of our 
employees and promoting their career development. We scaled up efforts to build 
supplementary facilities in fields and carried out a number of livelihood projects. Renovation 
of shelters and shack dwellers achieved substantial results, which improved living and 
working conditions of our staff. In face of increasing risks to our overseas businesses, CNPC 
enhanced its anti-terror capability. However, what pained us is that five employees were 
kidnapped and killed in Sudan. Here we express our strong condemnation to cruelty of the 
kidnappers and extend our greatest sympathy to the bereaved families. In future, we will 
place higher premium on overseas employee security to ensure their personal safety. 

Wealth of a company comes from society and should give back to society. CNPC will 
promote balanced development among economy, environment and society, taking building 
a harmonious society as its ultimate goal. Enthusiastic about well-being of our people and 
social progress, we continued to provide assistance to the impoverished and the needy, 
support education and participate in community building. After the Wenchuan earthquake 
happened, we launched our emergency response scheme at the earliest, immediately joined 
the rescue teams, and organized self-rescue efforts to ensure oil supply for the affected area. 
Besides, we also donated to the afflicted people in cash and kind. Our actions and love own 
high recognition from the CPC committees, governments at all levels, and the people. 

In face of new challenges, we will continue to regard the scientific outlook on development 
as our guiding principle, and will never waver in developing oil & gas core businesses, 
deepening reforms, enhancing governance, changing development model, and improving 
corporate harmony. With strong determination, we will brave all difficulties and translate 
pressure into stimulus, challenges into opportunities, to maintain rapid and stable 
development, so as to contribute to national economy and social progress. 

We warmly welcome you to read our report, and thanks for your attention and support. 
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Crude output achieved stable growth for 7 consecutive years 

At home, newly proven oil in place recorded 740 million metric tons, 
exceeding 500 million metric tons for five consecutive years; newly 
proven gas in place recorded 416.8 billion cubic meters, exceeding 300 
billion cubic meters for four consecutive years; crude production 
recorded 108.25 million metric tons, achieving stable growth for seven 
consecutive years; and gas production reached 61.7 billion cubic 
meters, maintaining an increase of over 10% for six consecutive years. 

7  innovations won National Awards for Science and Technology 
Progress 

CNPC gives prominence to technology development and has made 
breakthoughs. Seven innovations including “Heavy Oil Wastewater 
Recycling and Its Application” and “Application of Highway Shelter-
forest Eco-engnieering of the Tarim Desert” won National Awards for 
Science and Technology Progress. 

Second West-East Gas Pipeline is to benefit 400 million people 

We launched the construction of the Second West-East Gas Pipeline which 
covers 14 provinces (autonomous regions and municipalities) and Hong 
Kong SAR with a total length of 8,704 kilometers. It is the first large-scale 
pipeline importing foreign natural gas. Once it's commissioned, the 
proportion of clean natural gas will increase by 1-2% in China's primary 
energy consumption, and 400 million people will benefit from the project. 

International oil and gas investment covers 29 countries 

15 new overseas oil and gas investment projects have been signed, and 
overseas oil and gas business covers 29 countries across the world. 
Overseas oil and gas equity productions have reached 30.50 million 
metric tons and 4.66 billion cubic meters. Besides, CNPC's engineering 
& technical service covers 44 countries and regions abroad and 
recorded an increase of 24.8% in operating revenue. 

Purchased 60 million A-shares of PetroChina to stabilize 
domestic capital market

In response to the arrangement of the Chinese Government for central 
enterprises to buy back the shares of listed subsidiaries, CNPC increased 
its A-Shares of PetroChina by 60 million on 22 September 2008, making 
contribution to the stabilization of domestic capital market. 

Launched Clean Development Mechanism (CDM) Project, which 

could reduce carbon emissions by over 12 million tons per year 

The company launched Liaoyang Petrochemical N2O Emission 
Reduction Project, the first large-scale CDM project in China, which 
could reduce carbon emission by over 12 million tons, about 10% of 
national emission reduction volume, bringing significant economic and 
environmental benefit. 

Energy Situation and Outlook
The complex oil market urges major powers to launch a new round 
of energy strategy adjustment 

International political, economic and energy situation has witnessed 
major changes in recent years. Geopolitical structure is undergoing 
deep changes; economic globalization continues to develop with 
increasingly unbalanced regional development, and the sustainable 
economic and environmental development is facing various 
challenges; while non-economic, non-market and non-traditional 
factors make the international energy market even more complicated. 
Energy has become a key element of international relations. 

Facing the changed situation, main powers of the world have made 
adjustments to their energy strategy which display the following 
trends: strongly promoting diversified energy supply; promoting the 
basic security function of domestic resources; attaching high 
importance to energy technical innovation; enhancing energy 

 conservation and efficiency; improving energy emergency response 
capability; accelerating renewable energy development; and 
strengthening international energy cooperation. 

The financial crisis and sharp energy price fluctuation would affect 
investment and future energy supply  

Under the global financial crisis, the growth of world economy would 
drop, and the oil demand may continue to decrease in 2009, while the 
fast increasing E&P cost would substantially set off upstream 
investment. Deep water and unconventional oil and gas resources 
would become a key substitute source of production. The sharp drop 
of oil price may bring trouble to some high cost projects. The 
operatingrate of refining plants and gross profit of refining work 
dropped sharply in main regions of the world, and the world's oil 
refining industry has entered into downturn. Energy investment usually 
requires a relevant long period to gain profit. Along with economic 
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Co-founded China's first carbon trading exchange 

Together with Tianjin Property Right Exchange Center and Chicago 
Climate Exchange, CNPC set up Tianjin Climate Exchange with 53% 
shares. This is an international platform for facilitating carbon credits 
trading, which would promote energy conservation and emission 
reduction. On 23 December 2008, the exchange completed China's 
first internet-based electronic bid-offer transaction of sulfur dioxide 
emission credits.

COD and oils in wastewater and SO2 emission fell by 8.6%, 

12.1% and 4.17% respectively 

No major casualty accident or major fire or explosion accident took 
place in 2008. We continued to meet the discharge standards, and key 
pollutant COD and oil in wastewater discharged reduced by 8.6% and 
12.1%. Key pollutant SO2 emission reduced by 4.17%.

Mobilized over 1 million metric tons of oil to Sichuan for disaster relief 

After Wenchuan Earthquake took place, we made full efforts to relieve 
the earthquake and immediately launched emergency response plan. We 
provided medical care to over 280 people 24 hours after the earthquake, 
and accumulatively rescued over 1,000 people. Besides, we resumed 
Lanzhou-Chengdu-Chongqing Pipeline within 22 hours after the 
earthquake, mobilized over 1 million metric tons of oil for disaster relief in 
Sichuan, and innitiated “One Million CNPC Staff to Donate for the 
Reconstruction of One Hundred Schools”program. 

Provided 1.4 million metric tons of cleaner fuel and 5.58 
billion cubic meters of natural gas for the Beijing Olympics 

CNPC launched three projects to support the Green Olympics. The 
company invested RMB 700 million to complete the oil and gas recovery 
and remediation project of 562 gas stations and 10 oil depots in Beijing 
and its neighbors, and installed oil and gas recovery facilities for 262 tank 
trucks to eliminate pollution caused by oil and gas volatilization and build 
“Green Service Stations”. Besides, the company also invested RMB 10 
billion for the technical remediation of the production facilities of its 
subordinate refineries to upgrade product quality. From January to 
September 2008, CNPC has provided 1.40 million metric tons of fuel 
meeting National IV Standard. In 2008, CNPC supplied 5.58 billion cubic 
meters of natural gas to Beijing, recording an increase of 30.4%. 

recovery, energy  demand may increase again, and supply-demand 
relations may appear new changes, which may bring negative effect to 
the future energy market and economic development. In such 
circumstances, state oil companies would play a key role in the future 
international oil and gas cooperation with regard to their 
comprehensive integration and resource advantages. However, they 
still have a long way to go in terms of cost control, technology and 
management innovation, and economy, environment and society 
balance.   

China's energy market has a great potential, and its oil and gas 
demand would continue to grow

Chinese economy would maintain a high growth rate in a long period, 
and its industrialization and urbanization process would continue to 
progress, which would definitely promote the fast increase of energy 
demand, especially clean energy demand. These provide vast market 

prospect for the oil and gas industry. The decreased market demand 
and sales volume at present is a temporary phenomenon. Along with 
the implementation of stimulus policies and measures, the oil and gas 
demand would grow gradually, and the long-term trend of tight 
supply-demand relations would remain unchanged. Safeguarding 
national energy security and maintaining market supply are still 
national oil companies' long-term priority. 

Opportunities always accompany challenges. In the changing domestic 
and international market, active shift of economic development model, 
strong enhancement of independent innovation capability, accelerated 
promotion of international oil and gas cooperation, and comprehensive 
coordination of economy, environment and society relations are the 
best choice of oil industry to deal with challenges and realize 
sustainable development.
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Company profile 

China National Petroleum Corporation (CNPC) is one of the largest oil 
and gas producers and suppliers in China with businesses covering oil 
and gas exploration and production, engineering & technical services, 
petroleum engineering construction, petroleum equipment 
manufacturing, new energy development and financial service . The 
company adopts"Resource strategy, Market strategy and 
Internationalization strategy", and aims at building a world class 
integrated international energy company. CNPC was ranked 25th in 
Fortune Magazine's top 500 enterprises and fifth among the world's 
top 50 petroleum companies in 2008. As at 31 December 2008, CNPC 
is the controlling shareholder of PetroChina Limited Company with 
86.71% of the total shares.

Concept and mission 

Corporate mission: Caring for Energy, Caring for You

Values: Loyalty, respect, honesty, harmony 

Operating principle: Achieving excellence through innovation 
and integrity 

International cooperation concept: Mutual benefit and win-
win for common development 

Responsibility: Fulfilling corporate social responsibility is the basic 
precondition and principle of CNPC in conducting business operation 
and realizing sustainable development. Targeting at sustainable 
development, the company is devoted to realizing the balanced 
relations among economy, environment and society and strives for a 
safer, more environment-friendly and more efficient way of operation to 
supply reliable energy to the society and create a better life for the world. 

Economy: We always take providing sustainable and stable energy for 
national economy as our primary responsibility. This is embodied not 
only in obtaining investment returns, expanding investment and 
strengthening technical innovation to achieve sustainable 
development but also in developing natural gas, promoting clean and 
renewable energy, optimizing national energy consumption structure, 
and pushing forward international cooperation.  

Environment: People and the environment are the most important 
resources. Caring for life and protecting the environment are two of 
our core tasks. We are always devoted to creating harmonious energy-
environment relations. We strive for "Zero Injury, Zero Pollution and 
Zero Accident" and work hard to keep pace with advanced 
international standard in HSE management.

Employees: Employees are our most valuable asset. We care for 
employees' lives, health and safety and respect and protect their rights 
and interests. We are devoted to the all-round development of 
employees, the common enhancement of our corporate and staff 
values, and the sharing of our corporate achievements with all 
employees, which all serve to build harmonious working relations.  

Society: The wealth we gain from society should serve to benefit the 
people. We promote overall economic and social development with the 
construction of harmonious communities as the ultimate goal of the 
company. We care about people's lives and social development and 
strive for the harmonious development of CNPC and local communities, 
thus to promote harmonious social development with our development.

About CNPC
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Corporate Governance

CNPC is a state-authorized investment agency incorporated in line 
with the State Council Institutional Reform Plan in 1998. The State-
owned Assets Supervision and Administration Commission (SASAC) of 
the State Council executes the shareholder's supervision rights over 
CNPC on behalf of the central government.

CNPC has established an effective organizational structure based on 
the president accountability system, and executes two-level 
administrative management and three-level business management. 
The headquarters is in charge of executing and reviewing corporate 
policies and strategic plans. Besides, discipline inspection and 
supervision, audit and financial supervision, and employee supervision 
are also in place to ensure the regulated operation of the company.

In 2008, adhering to the strategy of integrated, specialized and 
coordinated development, we continued to promote specialized 
restructuring and improve overseas business and refined products 
sales management system. We promoted the construction of various 
management systems like internal control system, which further 
enhanced the corporate governance level.  

Internal control system 

According to the requirements of SASAC and Ministry of Finance on 
internal control system and the goal of “building an unified effective 
internal control system by the end of the eleventh five-year plan 
period through three-year efforts”, the company issued CNPC Guide for 
Internal Control Management in 2008. The head office and 11 
subsidiaries completed the construction of their internal control 
system in compliance with unified standard, template and 
requirements, and issued their internal control guide. The internal 
control system of PetroChina Limited Company, CNPC's largest 
subsidiary, has realized comprehensive continuous operation and 
passed the audit of PricewaterhouseCoopers with zero defects for two 
consecutive years.  

HSE system 

HSE is the abbreviation of Health, Safety and Environment 
Management System. It is a key index system for evaluating the 
management level of modern petroleum enterprises. In 2008, we 
perfected HSE standard system according to HSE System Construction 
Promotion Plan. We issued nine principles for HSE management, 
defined the new HSE system framework, and compiled and piloted 41 

universal HSE systems for the head office as well as HSE Training System 
Improvement Plan and HSE Performance Management Improvement Plan 
for the company. Besides, we compiled HSE Standard System List by 
systems and specializations to further regulate grassroots HSE risk 
management. The company also organized the appraisal of HSE 
systems of 30 subordinate enterprises and conducted research on 
enterprise HSE system operation quality appraisal standard. 

Corruption prevention and punishment system 

In conformity of the Scientific Development Outlook and the 
requirements of CPC Central Commission for Discipline Inspection, 
Ministry of Supervision and Discipline Inspection Committee of SASAC, 
taking the building of a global leading comprehensive international 
energy company as the strategic goal, the perfection of corruption 
prevention and punishment system as the main lead, and the 
cultivation of management working style as the key point, we 
perfected over 3,500 supervision and management systems and 
strongly pushed forward various key tasks such as disinterested work 
style promotion, case investigation, efficiency supervision, and 
corruption source treatment, thus achieved new progress in corruption 
punishment and prevention work and further perfected the 
supervision and management system.  
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Objectives and focuses Communication approachesStakeholders

Government 
National energy security 

Stable market supply 

Fulfill social responsibilities

Participate in the discussion of compilation of national energy 
policies and regulations, and provide enterprise experience 

Positive influence on public policies  

Enhance information disclosure  

Communication and exchange with stakeholders

Stakeholders 

Stakeholders' trust and support are crucial to the development of CNPC. We have built a “Mutual Support, Mutual Benefit and Win-win for Common 
Development” relationship with various stakeholders. We are committed to improving development quality and efficiency, rewarding stakeholders with 
achievements, and pursuing sustainable development of both CNPC and the society. 

We attach importance to the communication and exchange with stakeholders. We issue annual financial report and corporate social responsibility report 
regularly and disclose increasingly more information via company website and newspapers under an open and transparent communication mechanism.  

Related institutions 
(including domestic 
and overseas 
industrial 
organizations)

Participate in the research and discussion of relevant 
public policies, industrial standards, etc.

Pay attention to industrial trends and policy changes

Promote sustained development of the industries
Carry out social and environmental cooperation

Contribute with corporate experience

Join relevant activities

Promote international exchanges and cooperation

Enhance information disclosure

Business partners 
(contractors and 
suppliers)

Hold multinational business talks and technological meeting

Make use of electronic trade platform 

Share management experience and technical standards

Negotiations

Daily business communication

Enhance information disclosure

Observe commercial ethics and laws and 
regulations 

Strictly regulate HSE management  

Mutual benefit to achieve win-win situation

Clients and 
consumers

Carry out "caring for consumers" activities

Conduct product quality supervision and sampling 

Conduct "high-quality service competition" activities

Ask for opinions of clients and consumers

Enhance information disclosure

Provide safe, environment-friendly, and 
high-quality products 

Provide high-quality service

Improve  consumer satisfaction

Employees

Protection of employees' rights and interests

Career development 

Personal value realization 

Health and safety

Establish trade unions at various levels 

Hold workers' congress meetings on regular basis 

Provide employee communication platform 

Enhance information disclosure

Shareholders Maximize shareholders' long-term value 
Treat shareholdrs equally and attach importance to 
interaction with minor shareholders

Enhance information disclosure

Communities

Increase employment opportunity 

Protect local environment 

Promote community construction 

Support public welfare

Safety and environmental protection education

Dialogue with governments of host countries 

Community visits

Enhance information disclosure
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Major actions Key performance indicators

Change development model to enhance resource potentials, promote technical innovation, and maintain 
smooth operation, to realize state assets retention and appreciation

Pay close attention to and participate in policy discussions concerning climate change and energy-saving and 
emission-reduction; actively deal with climate change and strongly promote energy-saving and emission reduction

Discuss energy cooperation model with governments of some host countries

Tax and charges

Oil and gas production 

Investment for energy conservation 
and emission reduction

Communicate in various forms on hot issues concerned by the public 

Actively participate in and support international environmental standardization

Jointly establish Tianjin Climate Exchange 

Number of participating 

institutions  

Promote the development of relevant industries with more investment 

Implement strict access system for engineering construction contractors and material procurement suppliers, 

establish and improve various rules and procedures such as project bidding and construction supervision 

Actively communicate and coordinate with contractors, strengthen contractor HSE management, create safe and 

healthy working environment for contractors, strengthen safeguard measures and emergency rescue network

Implement e-commerce 

Number of partners

Sales revenue 

E-commerce procurement amount

Further perfect the quality management system and prmote product technology innovation 

Branding strategy

Construct a unified service station management system and carry out comprehensive inspection of service stations

Increase the supply of clean products such as natural gas and high- standard gasoline, ensure stable and safe 
gas supplies for Olympic host cities

Launch oil and gas recovery project to decrease oil and gas volatilization pollution 

Sales volume of refined products 

Sales volume of natural gas 

Number of famous brands 

Total service stations

Employee training and employee vocational skill contests 

Carry out occupational health check  

Perfect enterprise annuity system to ensure the security and proper return of annuity fund

Strengthen overseas counter-terrorist and public security 

Implement overseas employee assistance plan

Total employees 

Employee localization degree

Training 

Occupational health check rate 

Improve profitability and core competitiveness and sustain development

Reduce risks

Hold one annual general meeting and two extraordinary general meetings

Publish annual report

Dividends

Sign strategic cooperation framework agreements with relevant provinces, autonomous regions and 
municipalities  

Carry out poverty alleviation and disaster relief, support education, and aid the reconstruction of disaster-
stricken areas  

Launch staff volunteers' activities

Serve "green" Olympics

Employment opportunities 

Public welfare investment 

Number of staff volunteers
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On 12 May 2008, an earthquake measuring 8.0 on the Richter scale struck Wenchuan County, Sichuan Province, China and caused heavy casualty 
and economic loss. With many oil and gas fields, refineries, pipelines and service stations in earthquake-hit area like Sichuan, Chongqing, Shaanxi 
and Gansu, CNPC shoulders the mission to supply oil and gas to the whole southwest China. The earthquake also caused heavy losses to CNPC's 
business and production facilities in the disaster-stricken area with damages covering 53% of service stations and 60% of gas gathering and 
transmission stations. Moreover, 10 CNPC staffs were killed in the earthquake, and 23,000 staff and their families lost home. After the disaster took 
place, we immediately launched emergency plan, provided full support to local government to rescue people in danger, and resumed production 
to minimize losses and ensure oil and gas supply in the disaster-hit area. Together with people in the disaster-hit area, we withstood the earthquake. 

We mobilized over 1 million metric tons of oil for disaster relief in Sichuan;

We resumed Lanzhou-Chengdu-Chongqing Pipeline within 22 hours after the earthquake;

We provided medical care to over 280 people 24 hours after the earthquake;

We rescued over 1,000 people together with other organizations.
…… 

Earthquake Relief, We Are in Action Earthquake Relief, We Are in Action 

CNPC dispatched rescue teams immediately for disaster relief  
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Launched emergency plan immediately 

In the afternoon of 12 May, three hours after the earthquake took place, 
CNPC head office held an emergency meeting and activated 
emergency plan immediately. The company set up the 
earthquake-relief leading group headed by President  made 
comprehensive arrangements for the disaster-relief work, and issued 
Emergency Notice on Earthquake Relief and Safe Production Management 
to subordinate enterprises. Then the leaders of CNPC headed for 
disaster-stricken area immediately to coordinate disaster relief. 

To provide unified coordination to the earthquake relief work of 
CNPC subsidiaries in the disaster-hit area, CNPC set up Petroleum 
Enterprise Coordination Group and Emergency Headquarters of 
Sichuan and Chongqing Region. The coordination group made 
special reports to the Government of Sichuan Province and the 
Earthquake Relief Headquarters of Sichuan Province which resolved 
various difficulties timely. 

Leveraging our edge in specialization and resource, on one hand we 
carried out emergency rescue and resumed production to ensure oil 
supply for disaster relief purpose, on the other hand we actively 
organized donation activities and participated in reconstruction. 

Immediate life rescue

Time is life. After the earthquake took place, CNPC subsidiaries in 
Sichuan and Chongqing organized immediate emergency evacuation, 
conducted strict monitoring over the disaster and people to minimize 
casualties, and made proper arrangements for CNPC staff and their 
families in the disaster-hit areas. CNPC Sichuan Marketing Company 
established 13 rescue teams in four severely-hit areas and found all 334 
staff that had lost contact in seven days. 

We dispatched over 300 people specialized in firefighting, emergency 
handling, and medical care to the frontier and provided 18 maritime 
satellite phones for emergency command and rescue liaison. On the 
day of earthquake, CNPC hospitals in the quake-hit area immediately 
assumed the mission of “battlefield hospitals” and made all efforts to 
treat the wounded, and provided medical aid to 282 victims 24 hours 
after the earthquake. The second day after the earthquake took place, 
the company dispatched CNPC Southwest Oil & Gas Field Company 
Rescue Team with professional firefighters and 28 heavy rescue 
equipment to Deyang, Sichuan Province and rescued over 500 people 
in 17 days. Bringing 14 heavy equipments, CNPC Chuanqing Drilling 
Rescue Team went to the so-called “isolated island” Guanzhuang 

Town,  Qingchuan County, Sichuan for rescue work. The commander-in-
chief of Guanzhuang Town Disaster Relief Division said, “CNPC rescue 
teams joined us at the most critical time. Qingchuan people will always 
bear CNPC in heart.” Driving seven firefighting, disaster relief, and 
commanding vehicles to the disaster-stricken area at night, CNPC 
Lanzhou Chemical Company Rescue Team searched 25 buildings and 
13 bungalows in three areas covering four square kilometers and found 
98 bodies and protected and transferred about RMB 200,000 of 
properties. 

Preventing subsequent accidents and resuming production 

To strictly prevent subsequent accidents after the earthquake, CNPC 
immediately organized its subordinate companies in the disaster-hit 
area to conduct patrol inspection of wells, pipelines, refineries, service 
stations and oil tanks to check and eliminate potential hazards, 
maintain damaged equipment, and resume the operation of oil and gas 
fields, refineries and pipelines in the shortest period.  

CNPC Lanzhou-Chengdu-Chongqing Pipeline transports 70% of the 
refined products for Sichuan and Chongqing area. It is the “life line” for 
disaster-relief work in Sichuan. 500 kilometers of the 1,251.9 kilometers 
pipeline lies in the disaster-hit area, which was completely cut off by the 
earthquake. CNPC immediately arranged helicopters to inspect, search 
and repair the pipelines and restored the whole line within 22 hours to 
the normal transportation capacity of 800 m3/h. 224,000 metric tons of 
refined oil had been transported to the disaster-hit area in 16 days after 
the earthquake took place, providing strong support to the earthquake 

On 12 May 2008, an earthquake measuring 8.0 on the Richter scale struck Wenchuan County, Sichuan Province, China and caused heavy casualty 
and economic loss. With many oil and gas fields, refineries, pipelines and service stations in earthquake-hit area like Sichuan, Chongqing, Shaanxi 
and Gansu, CNPC shoulders the mission to supply oil and gas to the whole southwest China. The earthquake also caused heavy losses to CNPC's 
business and production facilities in the disaster-stricken area with damages covering 53% of service stations and 60% of gas gathering and 
transmission stations. Moreover, 10 CNPC staffs were killed in the earthquake, and 23,000 staff and their families lost home. After the disaster took 
place, we immediately launched emergency plan, provided full support to local government to rescue people in danger, and resumed production 
to minimize losses and ensure oil and gas supply in the disaster-hit area. Together with people in the disaster-hit area, we withstood the earthquake. 

We mobilized over 1 million metric tons of oil for disaster relief in Sichuan;

We resumed Lanzhou-Chengdu-Chongqing Pipeline within 22 hours after the earthquake;

We provided medical care to over 280 people 24 hours after the earthquake;

We rescued over 1,000 people together with other organizations.
…… 

Earthquake Relief, We Are in Action Earthquake Relief, We Are in Action 

CNPC set up the earthquake relief  headquarter for on-site emergency rescue 

CNPC dispatched rescue teams immediately for disaster relief  
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earthquake, 22 damaged oil tanks and 351 service stations of CNPC in 
the disaster-hit area resumed operation. Ten days after the earthquake, 
except the 38 completely destroyed service stations, all the other 1,313 
service stations of CNPC in Sichuan Province resumed oil supply. A 
driver involved in disaster relief said, “Seeing the shining “gem flower”, 
we feel secured. We believe CNPC could help us.”  We are really proud of 
our staff represented by “iron man” Yu Yongming, manager of CNPC 
Qushan Service Station, and Sanbao, manager of CNPC Dujiangyan 
Juyuan Station, who firmly held their ground in the frontier and 
secured continuous oil supply while bearing the bereavement of the 
killed family members and destroyed homes as well as the great 
danger of aftershocks. 

To solve the urgent problem of insufficient oil supply, CNPC 
coordinated the action of its subordinates to transport oil from 
Northeast China, Southwest China, East China and North China to 

Sichuan through pipelines, highways, railways and waterways. CNPC 
subsidiary refineries including Changqing Petrochemical, Lanzhou 
Chemical, Jinzhou Petrochemical, Urumchi Petrochemical and Jilin 
Petrochemical tried their best to bring potential into production. Due to 
the damage of Baoji-Chengdu Railway, oil transportation from 
Northwest was blocked. Therefore, we arranged 1,198 oil trucks to 
transport oil through Shaanxi-Sichuan Highway to Deyang, Mianzhu 
and Wenchuan. We arranged oil tankers to transport oil from Dalian to 
Sichuan through sea and Yangtze River. For oil from North China, we 
arranged 45 tank trains to transport refined products to Sichuan. In May 
and June, we transported 1.038 million metric tons of refined products 
in total.  

relief work. In late May, facing the possible subsequent disasters caused 
by water discharge of Tangjiashan Dammed Lake and landslides in 
Guangyuan, we conducted field investigation and overall appraisal and 
decided to pause the transportation to repair oil pipeline, oil tank and 
valve cabinet. Besides, we arranged five maintenance teams for 
emergency response to ensure the safe operation of the energy 
pipeline and survived a series of severe tests. 

Based in the earthquake-hit area, CNPC Southwest Oil and Gas Field 
Company assumes the mission of gas supply for millions of residents in 
Sichuan, Chongqing, Yunnan, Guizhou, Hunan and Hubei Province and 
over 800 large and medium enterprises in the area. The earthquake caused 
damages to oil and gas field, some gas pipelines and service stations. 
Facing the disaster, the company made immediate decision to reduce and 
stop production to prevent subsequent disasters like gas leakage, 
explosion and fire which might be caused due to damaged facilities. 

Sichuan Northwest Gas Field is the highest H2S-bearing gas field in 
China. Since the gas field lies in the densely-populated Jiangyou City 
which was severely stricken by the earthquake, the breakage of gas 
pipelines may cause serious environment pollution and endanger 
thousands of local residents. We immediately launched emergency 
stoppage plan and shut off seven high sulfur content wells in half an 
hour, and no gas leakage, no safety or environment accident, and no 
casualty was recorded. 

Relieved disaster to secure oil supply with all e�orts 

After the earthquake took place, rescue teams came to the quake-hit 
area from across the country, and their machineries, vehicles and 
power-generation equipment needed oil. The short oil source, broken 
railways and highways, and continuous aftershocks caused tight 
supply-demand relations of refined products. Therefore, in conformity 
of the guidelines of “securing oil supply for the disaster area, the key 
area and the urgent area”, CNPC implemented “the four safeguards plan”, 
which includes safeguarding the oil supply for serious disaster-hit areas 
like Aba, Deyang, Guangyuan and Chengdu, safeguarding bucket oil 
and small-volume oil supply for disaster relief work, safeguarding oil 
supply for medical care, sanitation, communication, army and armed 
police, and safeguarding oil supply for transporting people, materials 
and machineries, and opened “green channels” in service stations, 
issued distribution map of service stations, and set up hotlines to 
ensure smooth oil supply. 

To secure oil supply for engineering teams and rescue teams, CNPC 
immediately transferred 60 staff from Sichuan Marketing Company to 
form a frontier commando and deliver oil products to severely-hit areas 
such as Beichuan, Pingwu, Maoxian, and Longmenshan Town of 
Pengzhou. Besides, CNPC also dispatched over 50 drivers to form an oil 
delivery division to supply oil for machines, vehicles and helicopters. 
From 12 May to 31 May, Sichuan Marketing Company sent 226 vehicles 
to the disaster-stricken area and made 9,158 deliveries with 110,000 
metric tons of refined products. Besides, the 22 vehicles of the West 
Line Oil Supply Team of the company also bridged 800 kilometers of oil 
supply channel through Ya'an, Xiaojinchuan, Ma'erkang to Wenchuan 
and provided over 900 metric tons of oil to service stations and vehicles 
along the road. 

Service stations are at the frontier of our oil supply battle. Two hours 
after the earthquake took place, all of the 194 undamaged service 
stations of CNPC in Chengdu resumed oil supply and immediately 
launched disaster-relief “green channel” to secure oil supply for various 
disaster-relief units like hospital, army and police. Three hours after the 

We went across continuous aftershocks to secure oil supply for disaster relief
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earthquake, 22 damaged oil tanks and 351 service stations of CNPC in 
the disaster-hit area resumed operation. Ten days after the earthquake, 
except the 38 completely destroyed service stations, all the other 1,313 
service stations of CNPC in Sichuan Province resumed oil supply. A 
driver involved in disaster relief said, “Seeing the shining “gem flower”, 
we feel secured. We believe CNPC could help us.”  We are really proud of 
our staff represented by “iron man” Yu Yongming, manager of CNPC 
Qushan Service Station, and Sanbao, manager of CNPC Dujiangyan 
Juyuan Station, who firmly held their ground in the frontier and 
secured continuous oil supply while bearing the bereavement of the 
killed family members and destroyed homes as well as the great 
danger of aftershocks. 

To solve the urgent problem of insufficient oil supply, CNPC 
coordinated the action of its subordinates to transport oil from 
Northeast China, Southwest China, East China and North China to 

Sichuan through pipelines, highways, railways and waterways. CNPC 
subsidiary refineries including Changqing Petrochemical, Lanzhou 
Chemical, Jinzhou Petrochemical, Urumchi Petrochemical and Jilin 
Petrochemical tried their best to bring potential into production. Due to 
the damage of Baoji-Chengdu Railway, oil transportation from 
Northwest was blocked. Therefore, we arranged 1,198 oil trucks to 
transport oil through Shaanxi-Sichuan Highway to Deyang, Mianzhu 
and Wenchuan. We arranged oil tankers to transport oil from Dalian to 
Sichuan through sea and Yangtze River. For oil from North China, we 
arranged 45 tank trains to transport refined products to Sichuan. In May 
and June, we transported 1.038 million metric tons of refined products 
in total.  

We went across continuous aftershocks to secure oil supply for disaster relief
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In late May 2008, Tangjiashan Dammed Lake was facing the emergency flood 
discharge. To facilitate the flood discharge work, CNPC held a special 
emergency meeting and made four emergency oil supply plans. A disaster relief 
commando consisted of 60 people was set up immediately and transported 
140 barrels of oil to the site in that night, five hours before the deadline set by 
the Earthquake Relief Headquarters of Sichuan Province. In the following days, 
CNPC airdropped 30 metric tons of diesel everyday. In bad weather, we 
arranged manual transportation of refined products by our staff. In the whole 
emergency flood discharge process, the refined products provided by CNPC for 
disaster relief purpose amounted to 145 metric tons. 

Overcame difficulties together with victims through donations 

To provide temporary shelters for over 100,000 homeless people, CNPC 
established over 60,000 square meters of temporary shelters with over 30 large 
machines like bulldozers and laid temporary gas pipelines for 16,000 people in 
five Natural Disaster Shelters in Dujiangyan. 

When disaster strikes, help comes from all sides. To help people in the disaster-
hit area go through difficulties, we provided over RMB 400,000 of materials like 
food, medicine and bed quilt and 20 metric tons of gasoline and diesel. CNPC 
Chongqing Sales Company delivered 240 sets of woven cloths to the disaster 
area in the same night. CNPC Southwest Lubricant Sales Branch Company 
immediately delivered 600 200-liter barrels to service stations in the disaster-hit 
area. Staff of subordinate companies like Daqing Oilfield went to blood stations 
to donate blood to the wounded. CNPC Gas Pipeline Bureau donated and 
transported 50,000 towel quilts and 10,000 mosquito curtains to the disaster 
area. Besides, when hearing the Wenchuan earthquake, CNPC overseas 
enterprises and staff took actions immediately. CNPC subsidaries in Kazakhstan 
donated USD 168,150, CNPC International (Sudan) Co., Ltd and CNPC 
International (Nile) Co., Ltd donated USD 77,350 respectively, and our staff in 
Venezuela, Indonesia, Turkmenistan, Ecuador, and Nigeria also made donations 
to show their care to people in the disaster-stricken area. 

To help children in the disaster-hit area return to campus, on 14 May 2008, 
CNPC launched “Action of One Million CNPC Staff to Donate for the 
Reconstruction of One Hundred Schools” wishing to bring sunshine to 
classrooms of children from disaster-hit area. 

Besides, CPC members paid voluntary special membership fee for disaster relief 
amounted to RMB 127.48 million. By the end of 2008, CNPC and its employees 
had donated money and materials equivalent to RMB 343 million to the 
earthquake-stricken area. 
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Emergency airdrops of  oil products were arranged to facilitate flood discharge 
of  Tangjiashan Dammed Lake 



Reconstruction of mining zones 

The residential buildings, public infrastructures and supporting facilities in the living base of 11 
subsidiary companies of CNPC were damaged by the earthquake in different levels. We launched 
temporary dwelling and home reconstruction work. We set up post-disaster reconstruction 
working group and compiled Temporary Dwelling Plan for Disaster-stricken Staff. We built 1,090 
makeshift shelters and resettled 8,180 families through temporary housing, economic subsidy, 
and seeking help from relatives. We issued Post-earthquake Reconstruction Plan of Mining Zones 
and decided to invest RMB 1.34 billion to maintain and reconstruct residential buildings, public 
infrastructures and supporting facilities of 11 subsidiaries in four provinces, namely Sichuan, 
Chongqing, Gansu and Shaanxi Province, including 23,277 apartments with total area of 1.58 
million square meters. By the end of 2008, the maintenance work has been completed, while 
other engineering work is still under construction.

Local CNPC service stations became temporary shelters for people in the disaster area 

The effective actions taken by CNPC for earthquake relief and after-quake 
reconstruction are highly praised by both central and local governments and all 
circles of the society. On 8 October 2008, in the National Earthquake Relief 
Summary and Award Meeting, 6 excellent collectives, 10 outstanding staff, 4 
advanced grassroots party organizations, and 5 outstanding party members of 
CNPC were honored, in which CNPC Sichuan Marketing Company was awarded 
the title of “National Earthquake Relief Hero Collective” by CPC Central Committee, 
the State Council, and the Central Military Commission. 
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Energy Supply 1 

Satisfying energy demand and promoting social development are our fundamental goals.  

As a state-owned pillar enterprise, we always take providing sustainable and stable energy for national economy as our 

primary responsibility. This is embodied not only in obtaining investment returns, expanding investment and 

strengthening technical innovation to achieve sustainable development but also in developing natural gas, promoting 

clean and renewable energy, optimizing national energy consumption structure, and pushing forward international oil 

and gas cooperation.  
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Strengthening resource prospecting 

We have always been attaching importance to domestic oil and gas prospecting and 
development to discover more scale reserves and high quality reserves and tap resource 
potentials to realize the stable increase of oil and gas production. 

In 2008, focusing on key basins and projects, we promoted fine exploration in mature blocks 
and pre-prospecting and risk prospecting and achieved a batch of important results in Erdos, 
Sulige, Hailaer-Gemuchage Basin, Junggar Basin, Sichuan Basin and Tarim Basin, which would 
help us define several oil and gas reserves at 500-1,000 million metric ton level. Newly proven 
domestic oil in place recorded 740 million metric tons, exceeding 500 million metric tons for 
five consecutive years; newly proven gas in place recorded 416.8 billion cubic meters, 
exceeding 300 billion cubic meters for four consecutive years, indicating the arrival of a new 
high growth period. 

Enhancing oil and gas production 

To address the problems like the accelerated production decline of mature blocks and poorer 
quality of newly developed reserves, we stably promoted secondary development and fine 
exploration of old zones and comprehensive development of new oilfields relaying on 
technical innovation. Witnessing increase for seven consecutive years, the domestic crude 
production reached 108.25 million metric tons in 2008. Natural gas became the business with 
the rapidest growth. In 2008, the domestic gas production recorded 61.7 billion cubic meters, 
maintaining an increase of over 10% for six consecutive years.

Resource Security Resource Security 

 “Sulige Model” resolved the “Five Lows” in gas field development 

Located in Maowusu Desert of  Inner Mongolia, Sulige Gas Field has a proven gas reserve of  
1,700 billion cubic meters. However, due to low porosity, low permeability, low pressure, low 
abundance and low production (the Five Lows), single well investment amounts to RMB 15 
million with regular technology and approach, barely making any profit. 

Since the discovery of  the gas field in August 2008, CNPC has developed 12 
economically effective technologies for developing super low permeability gas field and 
formed the new gas field development management model featured with “integrated 
technology, standard design, modular construction, digital management and market-
oriented service”, which brought the comprehensive cost of  single well down to RMB 8 
million and successfully solved the world-class difficulty of  the “Five Lows” gas field 
development. In December 2008, the daily production reached over 20 million cubic 
meters. Therefore, “Sugeli Model” was awarded “Example for Innovation and Key 
Projects” by the 2nd China Engineering Management Forum and is being applied to 
various construction projects of  oil and gas fields and pipelines. 
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In 2008, the sharp fluctuation of international oil price, sudden natural 
disasters, low oil selling price, and heavy-load operation of facilities 
brought huge pressure to refining and chemical companies. In the first 
eight months, regarding the tense demand-supply relations, CNPC took 
various measures to ease the market tense and opened green channels 
to ensure the stable oil supply for key areas and cities in key periods like 
natural disaster relief, the Beijing Olympics, spring farming, and summer 
farming. From September on, regarding the sharp changes like market 
demand decrease and inventory increase, CNPC promptly adjusted 
strategies to improve sales by leveraging sales network. In 2008, the 
total sales volume reached 82.931 million metric tons, and service 
stations with annual sales of over 3,000 metric tons increased by 1,084. 

In 2008, we continued to accelerate the strategic adjustment of the 
layout and structure of refining and chemical business. CNPC subsidiary 
Dalian Petrochemical Corporation has become China's largest refining 

and sulfur-bearing crude processing base. The refining facilities of 
Dagang Petrochemical Corporation and delayed coking project of 
Daqing Refining & Chemicals Company have been commisioned. The 
main engineering of ten million-ton level refining and one-million-ton 
level ethylene project of Dushanzi Petrochemical Company and the 
atmospheric-vacuum distillation unit of grand oil refining project of 
Guangxi Petrochemical Company and Fushun Petrochemical Company 
have been basically completed. In 2008, the domestic crude processing 
volume increased by 2.1% to 125 million metric tons, and the 
production of refined products, ethylene and chemicals increased by 
2.5%, 3.7% and 4.7% to 79.22 million metric tons, 2.68 million metric 
tons and 16.56 million metric tons respectively, all of which recorded 
historical high. 

We actively promoted the construction of domestic pipeline network 
for refined products. The main stem of Lanzhou-Zhengzhou Section of 
Lanzhou-Zhengzhou-Changsha Oil Pipeline, a key passage of “West-East 
Oil Transfer”, has been completed. The operation of the project would 
substantially enhance the oil supply capability to Central China market. 

Oil Supply Oil Supply 

The 100,000-ton Dock of  Guangxi Petrochemical Company
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Natural gas, a high quality clean energy, has become a solution to China's energy mix. 
Accelerating the development of natural gas and increasing the weight of clean energy are 
urgently required by the construction of an energy-saving and environment-friendly society. 

Over the years, we always regard natural gas as a strategic business section. Through 
continuous investment for natural gas prospecting and development and long-distance 
pipeline construction, active import of overseas natural gas resources, and construction of 
pipeline networks and underground gas depots, we have built a diversified supply system and 
quickly enhanced the safe supply capability of natural gas. 

To meet the increasing demand of natural gas, we strengthened key gas field development, 
accelerated production capacity building, and formed four gas bases, namely Sichuan and 
Chongqing, Changqing, Tarim and Qinghai area, which produced 61.7 billion cubic meters of 
natural gas in 2008, accounting for 79.5% of the national production with an annual increase of 
13.8%, maintaining an increase of over 10% for six consecutive years. 

Besides, CNPC has also strengthened the construction of natural gas trunk pipeline network. 
Daqing-Qiqiha'er Gas Pipeline and North Ring Pipeline of Southwest Gas Field have been built 
and put into production. Yongqing-Tangshan-Qinhuangdao Pipeline is under construction. A 
batch of key gas pipeline projects including Sebei-Xining-Lanzhou Compound Pipeline, the 
Second West-East Gas Pipeline and Central Asia Gas Pipeline has been launched. By the end of 
2008, the total length of gas pipelines owned and operated by CNPC reached 24,225km. 

By the end of 2008, the total length of crude pipelines and that of refined product pipelines 
owned and operated by CNPC have reached 12,931 kilometers and 4,610 kilometers 
respectively. 

Gas Supply Gas Supply 

Ensuring agricultural oil supply in summer

“Three-Summer” Period (summer planting, summer harvest and summer management) is the 
peak season for agricultural oil demand. In 2008, through careful summarization of  previous 
experience, we opened CNPC “Three-Summer” hotlines and carried out special activities for 
farmers like “delivering oil to countryside”. We timely adjusted oil resources to meet the oil 
demands of  “Three-Summer” period in different areas and stages. 
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Domestic Gas Pipeline Network Operated and under Construction by CNPC
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South Xinjiang Gasification Project benefits various 
ethnic groups 

CNPC Tarim Oilfield lies in Tarim Basin in South Xinjiang 
neighboring Kashi, Hetian and Kezhou Prefecture in which minority 
people account for 94% of  the total population. It is the poorest area 
of  Xinjiang, and poor people of  the area take 90% of  the total poor 
people in the whole autonomous region. Due to fuel shortage, local 
people have to use populus euphratica, red willow, saxoul for cooking 
and heating and burn hundred thousand tons of  plants every year 
which makes local ecological environment even worse. Sand wind and 
floating dust weather exceeds 300 days a year, and the number of  
respiratory disease patients increase sharply. 

In the past five years, while focusing on the construction of  large gas 
field like Kela 2 Gas Field and Dina Gas Field to ensure the gas 
supply of  West-East Gas Pipeline, we invested RMB 1 billion to 
develop gas resources of  other small and medium gas fields in the 
edge of  the basin to supply gas to neighboring towns at preferential 
price. In October 2004, Hetianhe Gas Field Gas Supply Project was 
completed and started to supply gas to Hetian residents,  ending the 
coal-based and firewood-based energy. In April 2007, we constructed  
an 8-kilometer long gas pipeline and a gas station for residents in 
Akesu Prefecture. In December 2008, the Urban Gasification Project 
of  Moyu County and Luopu County was put into operation which 
could supply 54.76 million cubic meters of  natural gas to over 22,000 
households in the two counties. By the end of  2008, South Xinjiang 
gasification has covered 23 counties in five prefectures and benefited 
millions of  local residents with daily gas supply of  over 1.50 million 
cubic meters and annual supply of  550 million cubic meters, 
equivalent to 730,000 tons of  standard coal, which has not only 
relieved the shortage of  fuel and electricity but also protected local 
ecological environment. 

People of  various ethnic groups in South Xinjiang call the natural gas 
as “blessing gas”. Jia Ping, vice mayor of  Bayin'guoleng Mongolian 
Autonomous Prefecture, said, “Oil development has become an 
engine of  local economic development. The prospecting and 
development history of  Tarim Oilfield is really a history of  common 
development of  oilfield and local economy.” 

In 2008, CNPC LNG Import Project was launched. The completion of the 
first phase of Dalian, Jiangsu and Tangshan LNG projects would have an 
annual processing capability of 10 million metric tons of LNG which 
could be gasified into 13.5 billion cubic meters of natural gas, securing 
the effective operation of inland gas pipeline network. 

Leveraging the advantages of the integrated upstream, midstream and 
downstream natural gas industry, we actively developed urban fuel gas 
business. In 2008, we signed joint venture and cooperative agreement 
with various cities and departments such as Lanzhou, Kunming, Hefei, 
Shenyang and Changsha. The performance of these agreements would 
benefit over 100,000 urban households and support the development 
of local green economy. 

The construction site of  CNPC Jiangsu LNG Project 
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Second West-East Gas Pipeline optimizes energy mix 
to promote social and economic development  

In February 2008, the Second West-East Gas Pipeline of  CNPC was 
launched. The project is another strategic long-distance gas pipeline 
after the West-East Gas Pipeline. The Pipeline starts from Huo'erguosi 
in Xinjiang and reaches Guangzhou in the south and Shanghai in the 
east, covering 14 provinces (autonomous regions and municipalities), 
namely Xinjiang, Gansu, Ningxia, Shaanxi, Henan, Hubei, Jiangxi, 
Hunan, Guangdong, Guangxi, Zhejiang, Shanghai, Jiangsu and Anhui 
as well as Hong Kong SAR. The total length of  the trunk line and 
eight branch trunk lines reaches 8,704 kilometers. The project is 
designed to have an annual gas transportation capacity of  30 billion 
cubic meters with total investment of  RMB 142.2 billion. The west 
section of  the project would be put into operation by the end of  2009, 
and the whole line would be put into operation by the end of  2011. 

The Second West-East Gas Pipeline is of  great significance for 
optimizing China's energy mix, securing national energy supply and 
promoting social and economic development. As China's first large-

scale pipeline importing foreign natural gas, the Second West-East Gas 
Pipeline is directly connected with the Central Asia Gas Pipeline under 
construction. After the project is put into operation, natural gas from 
Central Asia and Tarim Gas Field, Junggar Gas Field, Tuha Gas Field 
and Changqing Gas Field would be transported to Central and West 
China as well as Yangtze River Delta and Pearl River Delta. The project 
could provide 30 billion cubic meters of  natural gas per year and 
maintain 30 years of  stable gas supply, which would relieve the tight gas 
demand-supply relations in a certain degree, and thus strongly promote 
the sustainable social and economic development of  China. 

The Second West-East Gas Pipeline is also a key project for the 
livelihood of  people. The project would directly benefit 400 million 
people along covering East China, South China and Central South 
China. The supply of  the clean and convenient natural gas through the 
pipeline would help some provinces and municipalities realize the 
breakthrough of  natural gas use in their primary energy consumption 
structure, and enhance the proportion of  natural gas in China's primary 
energy consumption by 1-2%. The project would bring evident 
emission reduction effect. Comparing with coal consumption, the 
project would reduce 130 million tons of  carbon dioxide discharge, 1.44 
million tons of  sulfur dioxide discharge, 660,000 tons of  soot discharge, 
and 360,000 tons of  nitrogen oxides discharge, which would 
substantially improve local environment. Besides, the project would also 
promote the development of  various relevant industries like machinery, 
electronics, metallurgy, building materials, construction engineering, and 
natural gas utilization industry and drive over RMB 300 billion of  
investment, which would strongly promote the development of  east and 
west China and the upgrade of  relevant industries and directly boost 
domestic demands under current economic situation. 

The Second West-East Gas Pipeline is also an environmental protection 
project. The pipeline goes through almost all geological types of  the 
world such as desert, Gobi, loess, hill, plain, water network, mountain 
and seabed. The ecological system in northwest region is extremely frail, 
which brings huge environmental challenge to the engineering work. 
The pipeline would pass through Sailimu Lake in Xinjiang. Located in 
the west of  Yining City, the lake is the highest and largest high 
mountain cold water lake in Xinjiang. It is also a famous place of  
attraction in Xinjiang. To minimize the environmental impact, we have 
taken a series of  environmental protection measures. 

Strengthening environmental protection education. We held the 
Special Environment Protection Education Meeting of  Sailimu Lake 
to embed environmental protection consciousness into every 
employee's daily work. 

Construction materials Civil use    

Relevant industries promoted by the 
Second West-East Gas Pipeline 

Metallurgy

MachineryGas power plant

CNG station          
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Second West-East Gas Pipeline goes through 38 turns of  Guozigou No.1 Tunnel 

Compiling ecology restoration plan. We organized an expert team 
composed of  experts from Ministry of  Environment Protection, 
Ministry of  Water Resources, and Agriculture University of  China to 
compile ecology restoration plan of  the lake area and invited special 
departments to carry out vegetation restoration work. We also 
compiled the ecological protection plan of  the lake area together with 
the Landscaping Bureau of  Bole Prefecture, Administrative Committee 
of  Sailimu Lake, and Grassland Supervision Division of  Huocheng 
County and specified the selection method of  grass seeds as well as the 
seeding proportion, quantity, time and method to fulfill the plan. 

Reducing land occupation. We used the existing herding road on 
grassland as the transportation road for equipment instead of  
building new roads and reduced operation belt from 28 meters to 20 
meters in width to minimize damage to the grassland.  

Selecting proper construction time. We listened to the opinions and 
suggestions of  environment experts and local herdsmen and decided 
to limit the construction time from mid September to late October, 
which not only avoided the midseason of  Talimu Lake sightseeing 

but also facilitated the restoration of  the grassland in the next year. 

Located in Tianshan Mountain Range in northwest Huocheng County, 
Xinjiang, Guozigou Tunnel Group of  the Second West-East Gas 
Pipeline is the longest plateau tunnel in Tianshan area. With extremely 
bad weather in winter and spring, the area is covered by snow for over 
200 days a year, and the lowest temperature records minus 40℃.The 
landform of  Guozigou Tunnel Group composed of  seven tunnels is 
very complicated which makes construction work extremely difficult. 
It is the largest natural barrier of  the Second West-East Gas Pipeline 
in the north of  Huo'erguosi Port. To ensure the timely completion of  
the west section of  the Second West-East Gas Pipeline, CNPC listed 
Guozigou Tunnel Group as the priority work of  the west section. In 
conformity of  Daqing spirit and “iron man” spirit, the project team 
made scientific work divisions and arrangements and strictly controlled 
work safety, quality and progress. Taking unconventional approaches 
and scientific methods, the construction company worked hard for 
two winters and accomplished Guozigou Tunnel Group 7 months 
before the deadline for similar project load. 
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As one of the largest domestic oil and gas manufacturers and suppliers, CNPC regards new 
energy business as a key strategic measure for addressing energy and environment challenge, 
securing national energy security, and promoting the sustainable development of the company. 

In 2008, by leveraging resource, technology and capital advantages, we actively promoted the 
scale development of coal bed gas, stably developed biomass energy, actively explored the 
comprehensive use of geothermic resources, continuously strengthened the appraisal of non-
conventional resources like oil shale and oil sand, pushed forward researches on solar energy, 
wind energy and water soluble gas utilization, and closely followed the latest development of 
hydrogen energy and natural gas hydrate to provide clean substitute energy for the society. 

At present, CNPC owns 14,000 billion cubic meters of coal bed gas resources, accounting for 60% of 
the national total. The first phase of the three billion-cubic meter coal bed gas central processing plant 
in Qinshui Basin of Shanxi Province, the largest of its kind in China, have been completed. And the 
planning for the development of coal bed gas in the east edge of Erdos Basin is under progress. 

We actively promoted the breaking of technical logjams for non-grain fuel ethanol. We invested RMB 
180 million to build a set of 60,000 ton/year bio-diesel exemplary plant, and established Jatropha 
curcas material forest base in southwest China, providing experience for the industrialization of China's 
bio-diesel industry. 

New Energy Development New Energy Development 

CNPC develops coal bed gas in Shanxi Province 
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In 2008, in the increasingly more complicated overseas investment environment, we stick to 
the principle of “mutual benefit and win-win for common development” to promote 
international energy cooperation and maintained fast development of overseas oil and gas 
investment business. 

At present, CNPC has invested 75 projects in 29 countries abroad. The company actively 
promoted the risk prospecting of new zones and rolling prospecting of old zones. A batch of 
crude production capacity projects like Kazakhstan project and Sudan project were under 
progress. The natural gas production capacity project in Amu Darya Right Bank of Turkmenistan 
was launched. 15 new project contracts were signed with various countries such as Venezuela, 
Niger, and Qatar. In 2008, the overseas shares of oil and gas production of CNPC reached 30.50 
million metric tons and 4.66 billion cubic meters, increased by 1.9% and 32.8% respectively. 

In 2008, the foreign cooperative projects with CNPC in China witnessed stable operation, and 
the oil and gas production equivalent reached 6.58 million metric tons, an increase of 32% 
compared to that of the previous year. Zhaodong Project recorded a production of 1 million 
metric tons for five consecutive years, and Changbei Project realized an annual production of 3 
billion cubic meters of natural gas two years in advance. 

Our international engineering service covers 44 countries and regions with over 500 overseas 
service teams, and we export materials and machineries to 69 countries and regions. 
International trade continues to grow with more trade models and means, and a global 
operation network has been basically established. 41.71 million metric tons of crude oil and 
4.23 million metric tons of refined products were imported, and 2.21 million metric tons of 
refined products were exported, realizing a total trade volume of 127 million metric tons. 

International Cooperation International Cooperation 

Shymkent Refinery of  PetroKazakhstan Inc.(PK) 
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Middle East
Yemen
Syria
Iraq
Saudi Arabia
Qatar
Oman
United Arab Emirates
Iran

Africa
Mauritania
Nigeria
Algeria
Equatorial Guinea
The Gabonese Republic
Niger
Republic of the Congo
The Central Africian 
Republic 
Chad
Tunisia
Sudan
Libya
Uganda
Tanzania
Kenya
Egypt
Madagascar

Asia-Pacific 
Pakistan
India
Myanmar
Thailand
Singapore
Vietnam
Malaysia
Indonesia
Mongolia

Eurasia 
Azerbaijan
Turkmenistan
Uzbekistan
Kazakhstan
Russia

North America 
Canada
United States
Mexico
Cuba
Costa Rica

South America

Ecuador
Peru
Venezuela

CNPC's Oil & Gas Assets and Engineering Services Worldwide
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CNPC's Oil & Gas Assets and Engineering Services Worldwide
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Environment and Safety 2 

Adhering to the principle of giving priority to environment, safety, quality and people, we try to adopt  “safe, clean, 

saving and high quality” development model and ensure engineering, product and service quality to realize 

coordinated our development with resources, environment and society. We strongly advocate ecological civilization 

and try to build an environment-friendly and energy-conserving enterprise. 

Combating Climate 
Change 

Energy Conservation 

Environmental 
Protection and 
Consumption 
Reduction

Safe Production 
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Combating Climate ChangeCombating Climate Change

Climate change is significant issue that has garnered a considerable amount of global attention. CNPC gives a lot of 
weight to greenhouse gases emission control and reduction and we fully support China's National Climate Change 
Program by adopting measures to reduce carbon emissions and sequestrating carbon in order to help mitigate 
climate change.

CNPC Greenhouse Gas Control Strategy 

Measures 

Compile the Implementation Plan for Energy Conservation and Emission Reduction; Implement 
“Double Ten” project; Establish the supervision, statistic and appraisal system, and integrated 
it into the appraisal system of management team at different levels.

Promote the research of greenhouse gas control and carbon dioxide utilization.

Develop natural gas, implement new energy development strategy, and attach importance 
to unconventional oil and gas resource utilization. 

Strategy 

Energy conservation and 
emission reduction 

Science and technology 
innovation 

Low-carbon energy and 
new energy development

CNPC Greenhouse Gas Control Planning

Measures 

CO2 capture and storage, improve energy efficiency, develop clean energy, etc. 

Compile standard, recycle flaring gas, reclaim and utilize carbon dioxide.

Protect ecological environment, use market mechanism, low carbon power generation, 
low carbon traffic, etc. 

Planning 

Source control 

Production process control 

Product use control 

CNPC Greenhouse Gas Control Measures 

Implementation measures 

Apply light hydrocarbon recycling to oil production and transportation; implement flaring 
extinguishing plan; research and promote circular economy technology.

Implement “Ten Energy Conservation Projects”; Improve recovery rate; Optimize industry 
structure and upgrade products.

Implement a batch of collective greening projects; strengthen mining zones greening; 
jointly set up China Green Carbon Fund. 

Actively promote CDM projects, fund researches on greenhouse gas control; fund 
international academic activities on greenhouse gas control.

Measures 

Clean production 

Improving energy efficiency 

Biological sequestration of 
carbon dioxide 

International cooperation 
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CNPC has compiled the Eleventh Five-year Plan for Environment Protection 
which sets the construction of an environment-friendly enterprise as the 
general goal and takes greenhouse gas control as the key task. The 
company has further specified the control strategy, planning and 
measures to further promote the greenhouse gas control work. 

Co-founded Tianjin Climate Exchange

Together with Tianjin Property Right Exchange Center and Chicago 
Climate Exchange, CNPC set up Tianjin Climate Exchange in 
September 2008. The exchange is a carbon credits trading 
organization, who promotes energy conservation and emission 
reduction with market means and financial innovations. The exchange 
is devoted to developing key pollutant exchange products and 
energy efficiency exchange products like sulfur dioxide and COD in 
the primary stage. On 23 December 2008, the exchange completed 
China's first internet-based electronic transaction of sulfur dioxide 
emission credits. 

Promoted clean development mechanism 

CNPC supports the development of CDM in China. In 2008, CNPC 
launched N2O Emission Reduction Project in Liaoyang 
Petrochemical Company to convert N2O into non-toxic gas for 
discharge. The project is the first large-scale CDM project in China. 
The project could reduce over 12 million metric tons of carbon 
emission, accounting for over 10% of the national total, providing 
frontier concept and practical experience to the energy 
conservation and emission reduction of the petroleum and 
petrochemical industry. 

Implemented large-scale forestry carbon sequestration  

In 2008, CNPC launched the forestry carbon sequestration projects in 
seven provinces and municipalities, and have planted 1,913ha. of trees. In 
May 2008, forestry carbon sequestration project was formally launched 
with planned investment of RMB 1.5 million to grow 200ha of high-
quality trees in the hills of Longchuan, Guangdong Province. 

CNPC started to construct forestry carbon sequestration project in 
Xinjiang Oilfield in 2001. In April 2008, the first phase of the project was 
completed, growing 6,667 ha. of new forest in the desert with 750,000 
cubic meters of timber which could absorb over 540 metric tons of 
carbon dioxide and generate 121 metric tons of fresh oxygen. In 
November 2008, the “973 Plan Project” of Basic Research on the 
Emission Reduction of Carbon Dioxide by Plants undertaken by 
Xinjiang Oilfield was launched. The project aims to primarily form the 
comprehensive technology of emission reduction by plants and 
effective use of biomass with independent intellectual property right, 
establish a system of emission reduction by plants and effective use of 
biomass with regional characteristics, and achieve the social and 
ecological benefits of carbon dioxide emission reduction and the 
economic benefit of biomass. 

“West China Carbon Storage” today

Deserted Gobi in the past 
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Participated in international communication and cooperation 
on climate change 

In April 2008, CNPC cosponsored “Forum on Climate Change and 
Science & Technology Innovation”. Over 600 representatives from over 
30 countries and over 10 international organizations and NGOs were 
present at the forum. This was the first time China held such a large 
scale and high level international conference on climate change, which 
provided a platform for domestic and overseas enterprises and scholars 
to share latest technologies and experience on climate change. In the 
conference, CNPC representatives introduced our strategy and 
measures for controlling greenhouse gas. 

Energy Conservation and Consumption Reduction 

CNPC actively promoted the construction of a resource conservation 
enterprise. The company has achieved effective results on energy 
conservation and consumption reduction by strengthening 
management, accelerating technical innovation and digging domestic 
potentials. In 2008, CNPC saved 1.92 million tons of standard coal and 
63.88 million cubic meters of water, achieving 29% and 25% of the 
general goal of energy and water conservation in the eleventh five-year 
plan period. 

Strengthened energy and water conservation management 

The company continues to strengthen the construction of energy 
conservation management system and standard system. In 2008, we 
amended and issued CNPC Management Measures on Energy and Water 

Conservation and compiled eight company standards regarding 
enterprise energy audit, energy measuring instrument, and energy 
consumption calculation method. Besides, CNPC also strengthened 
energy conservation supervision and conducted supervision on 9,857 
sets of key energy and water consumption equipment, 3 distribution 
lines, and 48 steam pipelines of 13 subordinate oil and gas companies, 
22 refining enterprises and 3 pipeline enterprises, and made appraisal 
on energy consumption of key consumers. 

Accelerated energy conservation technology innovation 

The company always regards the development and application of 
energy conservation technology as a key part of science and 
technology advancement. Taking integration and system optimization 
as the core, we made systematic arrangement of key science and 
technology projects and technical logjam breakings and implemented 
key technology exemplary projects focusing on common, key and 
difficult problems.  

In 2008, CNPC “Refining and Chemical Energy System Optimization 
Research” in pilot companies including Jinzhou Petrochemical 
Company, Jilin Petrochemical Company and Lanzhou Petrochemical 
Company. Through the piloting, we substantially improved the energy 
efficiency of refining and chemical business. In the meantime, we 
strengthened application of new energy conservation technologies 
and products. 32 kinds in 17 types of low-efficiency or high-
consumption equipments are on the first replacement list, and 36 
energy and water conservation technologies are to be applied. 

Promoted ten major energy-saving projects

CNPC takes the implementation of energy conservation projects as the 
key driving force for achieving energy conservation and consumption 
reduction goal. In 2008, we arranged total special investment 
amounted to RMB 2.39 billion for energy conservation, and organized 
and implemented a series of energy conservation projects focused on 
vent gas recovery, power conservation of mechanic oil recovery system 
and optimization of energy and water system. Besides, we further 
rejected high energy consumption, high pollution and out-of-dated 
production equipment and plants, and actively promoted mature, 
applicable and effective energy and water conservation technologies, 
which strongly promoted the comprehensive utilization of energy and 
water resources. In recent years, by implementing venting gas 
recovery project in Tarim, Xinjiang, Qinghai, Yumen and Tuha oilfield, we 
achieved an annual recovery capability of 810 million cubic meters. 
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Optimization of energy system Recovery of associated gas

Alternatives to oil for self-use
Integrated use of water 
resources

Measurement and 
monitoring of energy

Development and 
utilization of 
unconventional energy

Improving operation of heating systems
Improving energy efficiency 

of terminal equipment

Reducing losses of oil and gas

 
continuously 

improve 
energy 

efficiency 

Ten major energy-saving projects

Energy conservation 
for electric motors 

and power systems

The company has implemented the building of “energy and water 
conservation” enterprise for several years. In 2008, 31 subsidiaries were 
awarded the title of “energy and water conservation enterprise”, and 11 
enterprises were awarded the title of Advanced Energy Conservation and 
Emission Reduction Units of National Petroleum and Chemical Industry. 



Environment Protection 

Advancing Ten Major Pollution Reduction Projects 

The company has been making efforts to produce in a clean way and accelerated its pace to reduce pollution so as to build itself into an environment-
friendly enterprise.

The company invested RMB 2.26 billion to carry out the ten major pollution reduction projects. The company completed 184 pollution reduction 
projects, including 66 SO2 emissions reduction projects and 118 COD emissions reduction projects in 2008. The company also formulated Regulations 
on Environmental Statistics Management and Regulations on Environmental Monitoring Management and screened pollution sources across the 
company,, which enabled us to set up a database of pollution sources reduction, auditing pollution reduction, conduct overall assessment of the 
structural pollutants emissions reduction, and pollution control in projects and management, and break down the pollution reduction indicators to 
each of its affiliated enterprise so as to reduce pollution at major pollution sources.

In 2008, Pollutant emissions continued to meet the standards. Oil and COD emission in waste water were 1,068 metric tons and 24,991 metric tons. A 
total of 150,700 metric tons of sulfur dioxide in waste gas were discharged. 
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Ten major pollution reduction projects 

Overall 
reduction of 

emissions 
that meet the 

criteria 

Field sewage treatment and auxiliary pipeline network reconstruction 

Emissions reduction indicators monitoring and evaluation system 

Pollution sources control for production equipment

Demonstration of circular economy

Meeting the criteria for wastewater discharge 

Advanced treatment and reuse of refining sewage 

Substitution with clean fuel

Sulfur dioxide control in coal-fired power plants

Meeting the criteria for waste gas emissions

Installation and improvement of desulphurization equipment
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The company also organized the second round of clean production 
audit of 294 major facilities, which has gradually improved clean 
production capability of grassroots units. Meanwhile, the company has 
increased efforts in clean production technology R&D. For example, 
Liaohe Oilfield researched on heavy oil wastewater recycling and its 
application, which won the national second-class prize for 
technological progress.

Promoting Environment-friendly Project 

CNPC also places high premium on environmental protection in operation 
regions and its neighborhood in its production and operation, particularly 
on biodiversity. The company has also strengthened environmental impact 
evaluation of big projects to minimize the environmental impact. 

In 2008, the company also completed licensing of environmental impact 
reports on nine major projects such as the Second West-East Gas Pipeline 
Project, CNPC Sichuan branch's ten million tons/year refining project and 
Dalian crude oil storage base. Ten major projects such as west crude oil and 
refined oil pipelines have been examined and approved by the Ministry of 
Environmental Protection. Application of Highway Shelter-forest Eco-
engineering of the Tarim Desert won 2008 National Awards for Science and 
Technology Progress. The CNPC Shelterbelt Project for Tarim Desert Road 
won the National Friendly Environmental Engineering Award. CNPC's 
sprayable green drilling fluid-soil improvement and enrichment technology 
won the third-class 2008 Award of Environmental Protection Technology of 
the Ministry of Environmental Protection.

Ecological restoration by the west pipeline project 

In December 2008, the west pipeline started blended crude transportation. 
Since it was launched in 2004, the project had taken ecological restoration 
measures on an annual and phase basis, and monitored the samples in the 
protection area so as to grasp the changes and laws and find the scientific 
and effective way to protect and restore vegetation of  the desert. In 
carrying out the project, the companies monitored the environmental 
impact during the early, middle and final phases, used videotaped results 
for comparison and contrast, and improved management and monitoring 
tools to reduce destruction caused by human activities and create 
conditions for natural restoration. When starting construction in wetland 
and other nature reserves in Dabancheng, Xinjiang, the supervision 
headquarters enforced strict standards. Immediately after the pipelines 
were laid down, the company used manual labor to restore the vegetation. 
To prevent oil leakage in accidents and protect ground and surface water, 
the company lift the design grade, increased the pipeline depth, improved 
the anti-erosion grade for the pipelines, and installed cut-off  valves which 
were laid along the environmentally sensitive areas like Xinjiang Urumqi 
River, Baiyang River, Dabancheng Wetland, Kan'erjing, Shule River, and 
Jiayuguang water source protection area, to minimize environmental risks.

The 10,000-ton/day recycled water production facility of  Dalian 
Petrochemical Company  
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Accelerated Development of Circular Economy 

The company has further specified goals and technical measures that are 
necessary for development of circular economy in three pilot units: Jidong 
Oilfield, Dalian Petrochemical Corporation and CNPC Lanzhou Petrochemical 
Company to speed up development of circular economy pilot project. 

Jidong Oilfield aims to build a green oilfield. In a principle of overall 
exploration and development, the oilfield mainly adopts horizontal and 
cluster wells to save land and energy. In addition to recovery and recycle of 
associated gas, the oilfield also conducts the Carbon Dioxide Drive Pilot 
Experiment to realize clean production. Together with construction of 
Caofeidian Industrial Zone, the oilfield carries out deep treatment of 
wastewater to realize intra-region wastewater recycle.

CNPC Lanzhou Petrochemical Company is trying to build an 
environment-friendly enterprise. The company makes full use of its 
integration advantage to make a thorough evaluation of the refining 
facilities and has taken actions to phase out 33 sets of small facilities 
that are energy inefficient and highly polluting. The company has also 
recycled wastewater and improved recycle rate of water resources. 
Besides, the company uses oxidation pond for deep treatment of 
petrochemical wastewater, and the treated wastewater will be used for 
greening if it can meet the standards. By 2010, the company will use all 
its discharged wastewater for ecological purpose. 

Dalian Petrochemical Corporation is building an ecological industrial 
park. While expanding its current 20 million tons capacity, the company 
is the first to use hydrogenation in production. All its refined products 
can meet Euro III and IV standards. The company also conducts large-
scale desalination of seawater and uses deeply treated domestic 
wastewater for industrial purpose, consuming about 30 thousand tons 
of such water on a daily basis, and realizing regional tiered utilization of 
water resources. The company's water reuse facility, and its reuse scale 
and grade all top the list of domestic wastewater reuse, and the 
company has become a model for developing circular economy and 
building an economical enterprise.



环境治理后的喀土穆炼厂

Safe Operation

In 2008, the company further strengthened safety management. With 
the Safety and Environmental Protection Year as the guideline, the 
company furthered development of the HSE system to enhance 
operation safety and implemented the safety measures. Thanks to these 
efforts, the safety situation was significantly improved. Particularly 
during the Beijing Olympic Games, the company organized a number 
of activities and experts to inspect its major enterprises and areas, 
which ensured that no safety accidents occurred during this period. By 
the end of 2008 CNPC's investment into safety risk management had 
totaled RMB 33.977 billion, and the company had completed 3,740 
safety projects, with safety risks dramatically reduced. Throughout the 
year, no major fatality, fire or explosion accidents due to industrial 
production occurred.

Safety Management 

The company standardized and unified management and organization 
bodies for safety and environment and improved HSE management 
system. The company has also unified coordination, guidance and 
service for safety work, and integrated safety and environmental 
protection management. 

The company continued to increase the managers' awareness of safety 
and environmental protection, and improved safety and environmental 
protection accountability system, which enhanced the initiative of the 
stakeholders. The leadership at all levels have also shown more 
enthusiasm when it comes to safety and environmental protection. 

2008 was the fifth year since the company waged the Safety and 
Environmental Protection Year campaign, which enhanced the 

In 2008, all the overseas projects of the company strictly followed 
environment protection laws and regulations of China and the host 
countries, and efforts to control pollution at the source achieved good 
results. The natural gas utilization first-phase project of PK met the 
environmental standards set by the government of Kazakhstan for 
associated gas emissions, and improved oil recovery rate, which enabled PK 
to reduce 126 million cubic meters of associated gas emissions in 2007 to 67 
million cubic meters in 2008. This achievement is highly applauded and 
recognized by the Kazakhstan ministries of energy and mining, social 
security, and the government of Qyzylorda. The strict environmental 
standards enforced in the Sudanese project also won high recognition of 
the host country and international reputation.

Improving environment in Sudan 

CNPC strictly complied with safety and environmental laws and regulations 
of  Sudan. We gave a high priority to wastewater and waste gas treatment in 
blocks 1/2/4 and Khartoum refinery, and achieved substantial results. 

We have totally invested US$ 90 million to build biodegradable pools to 
treat wastewater from the oilfield. We applied the internationally most 
advanced biodegradation technology to treat wastewater. The treated 
water contains zero oil, with its PH value reaching 8.90 to 8.97, and DO 
between 0.5 and 0.6 mg/L. Now the wastewater pool, after treated, has 
become an exuberant reed pond, and a paradise for birds and fish. Sixty-
eight species of  animals are now living in this region, which has 
significantly improved the local ecological environment. 

The biodegradation project we carried out won high appraisal from DNV, 
and it has become a model project of  the Sudanese Ministry of  Energy 
and Mining. Besides, the project also won an environmental protection 
award from the ministry. 
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The Khartoum refinery after environmental treatment
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Offshore Operation Safety 

In 2008, revolving around the offshore oil exploration projects, the 
company rigorously implemented the licensing, registration and 
qualification certification system. The company carefully organized anti-
typhoon and anti-storm inspection and waged a campaign to remove 
hidden risks to offshore oil operation. The efforts were focused on 
removal of major hidden hazards like fire rain from burning flare and 
crude oil light component gathering in tanker and tank, which has 
further reinforced supervision of offshore oil operation safety.

Emergency Response System 

The company has further improved its emergency response system, with 
leadership unified, responsibility individualized, and departments 
synergized. The company devised and revised the headquarters-level 
emergency response scheme a scientific, practical, simple and easy way. 
This is the management model for the company's emergency response. 

In 2008, the company's emergency response scheme and system 
encountered a rigorous test when a snowstorm struck south China and 
the Wenchuan earthquake hit Sichuan. The company's quick, calm and 
scientific response prevented any accidents or environmental pollution. 

In 2008, the company's emergency rescue capability was further 
enhanced, and a specialized professional emergency rescue team was 
beefed up. The Sichuan Oil & Gas Firefighting Center is now capable of 
putting down the fire when the highly sour well spirals out of control in 
blowout. The company also designed the Long-distance Oil & Gas 
Pipeline Emergency Repair Scheme to accelerate development and 
integration of pipeline emergency repair system. Moreover, offshore 
emergency response exercises were conducted, multi-purpose ships 
built, oil spill equipments bought, and offshore rescue training 
increased so that its three offshore emergency rescue stations can be 
capable of handling second-grade oil spill in case of emergency.

took corrective measures in major fields, junctures and links to improve 
environmental protection and safety. Moreover, the company released 
the Safety Prohibition to increase safety awareness of employees. 

Transportation Safety 

In 2008, we focused efforts on improving transportation safety to 
remove dangerous acts like speeding, drunk driving, fatigue driving. The 
company also smoothed out the transportation order, examined the 
conditions of vehicles, and monitored the process of driving. The 
company adopted diversified forms, such as columns, briefing, and 
experience exchange, and supervised transportation safety of some 
major enterprises. The company effectively controlled the unsafe driving 
acts, and greatly reduced traffic accidents. 

 Managing Transportation Safety 

JS "CNPC-International Aktobe Petroleum" is a CNPC branch based in 
Kazakhstan. The company places high premium on transportation safety 
among its operation priorities. Its functional departments and its affiliated 
second-grade units are all strictly enforcing regulations like Methods on 
Transportation Safety, Methods on Management of  Long-distance Vehicles, Measures 
on Winter Transportation Safety, and holding regular transportation safety 
meetings, driver training and weekly driver education activities. Besides, the 
company also checked vehicle performance, driver health, and conducted 
alcohol test before and after the mission, and set clear transportation safety 
indicators for transportation contractors. In 2008, the company significantly 
bettered its transportation safety situation. 

On 27 June 2008, the company held an offshore emergency response exercise, 
with participation of  13 ships and more than 300 people  
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Employees' Rights and 
Interests 

Career Development 

Employee Health 

Employee Security 

Harmonious Mining 
Zones

Employees3 

Employees are our most valuable resource. Their healthy development is the foundation of the success and 

sustainable development of CNPC. We adhere to the concept of putting people first, advocating equality and non-

discrimination in our recruitment strategy. We respect employees' individual rights and cherish their lives, health and 

safety. We respect work, knowledge, talent and creativity. We attach importance to simulating the enthusiasm and 

creativity of all staff when making key decisions and conducting important business activities. We continue to share 

the achievements of our corporate development with all employees to realize the common enhancement of 

corporate value and the value of employees and to promote the all-round development of employees.
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Employees' Rights and Interests 

Labor Policy

CNPC always adheres to the principle of "people first" and respects and 
protects the rights and interests of our employees. The company strictly 
complies with the Labour Law of the Peoples Republic of China, Law of the 
People's Republic of China on Employment Contracts, and the Trade Union 
Law of the People's Republic of China as well as relevant laws and 
regulations of the host countries and international laws and 
conventions.

We adhere to an equal and unbiased employment policy and fairly treat 
employees of different nationalities, races, genders, religions and 
cultures. Employment of child labor in any form is strictly forbidden, and 
forced labor and discrimination are banned. We attach importance to 
promoting the employment of women and minorities and making a 
contribution to employment in local communities.

In 2008, though being affected by the sharp fluctuation of international 
oil price and the global financial crisis which brought severe challenge 
to the corporate operation, we tried to find way out through enhancing 
work efficiency instead of making any economic lay-off.

Remuneration system 

We treat all employees fairly. We stably reform and improve salary, 
welfare and insurance systems, adopting a competitive employment 
and position and skill salary-based remuneration system. While 
developing production and enhancing benefits, we have established an 
interactive adjustment system between employees' salaries and our 
achievements. Besides, we try to create greater development space for 
outstanding employees and provide various training opportunities to 
encourage employee growth and development. We adopt an 
allowance system for corporate management, technical and skill 
experts as well as senior technicians and technicians. 

We have paid special attention to staff in grassroots units, key positions 
and those working in difficult conditions in terms of salary distribution 
and steadily enhanced the salary standard for outdoor frontier workers 
and the allowance standard for employees in key positions and those 
working in difficult conditions, thus forming an incentive system to make 
grassroots employees willing to contribute at the frontier positions.

Welfare and insurance system 

According to the national requirements for establishing a multi-level 
social insurance system, we provide social insurance for employees,

including endowment, unemployment, medicare, employment injury 
and maternity insurance. In the meantime, we have improved various 
welfare systems such as supplementary insurance and subsidies for 
retired people, adopted corporate annuity system, and provided various 
types of welfare such as health checks, education and training, 
assistance to people in difficulties, and serious disease relief, leading to 
improvements in the lives of our employees and retirees. 

In 2008, the corporate annuity council of CNCP signed another 
cooperation agreement with eight corporate annuity management 
institutions including Industrial and Commercial Bank of China, which 
further improved the company's remuneration and welfare system and 
improved the protection of employees' interests after their retirement.

Democratic participation 

We have established trade unions and workers' congresses at various 
levels. We further standardized the content, form and procedure for the 
publicizing of operation affairs and implemented the democratic 
appraisal system and duty reporting system for management 
personnel. We protect employees' rights to know, to participate, to 
express and to supervise. We respect employees' democratic rights and 
perform democratic procedures. We carry out multi-level 
communications and invite opinions from employees through workers' 
congresses, democratic discussion meetings, and representative 
symposiums to fully involve employees in democratic participation, 
management and supervision. 

Career Development  

We regard employees as our most valuable resource. In conformity of 
the concept of “people first and talent first”, we take the training and use 
of talents as an important strategic task to establish employee 
development platform. By the end of 2008, CNPC has 16 academicians, 
1,300 specialists who receive government subsidies, 182 senior 
technical experts, 89 management experts, 180 skill experts, and over 
1,200 other experts.  

To enhance the overall quality of the three types of talents, namely 
management talents, technical talents and operation talents, we 
carried out career design, held a series of training, skill and knowledge 
contests, and conducted process follow-up and post-training 
assessment, and achieved excellent results. In 2008, CNPC provided 
specialized training for nearly 1,000 senior management personnel, 
15,000 business backbones, and nearly 700 technicians. We selected 
32 senior management personnel for overseas EMBA study,
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Employees from PK are attending training in Beijing

We attach high importance to emplyee localization and to the 
cultivation of technical and management personnel for host countries' 
petroleum and chemical industry. In 2008, we not only provided a series 
of trainings for foreign staff in overseas operation zones, but also 
selected 104 outstanding foreign staff for training in CNPC 
headquarters in Beijing, including one session of Sudanese employee 

Zhang Zixiu, outstanding staff and expert of drilling 
machine general assembly test  

Zhang Zixiu is the production chief  of  CNPC Baoji Petroleum Machinery 
Company General Assembly Branch Factory. Through hard self-study and 
practice over the past ten years, with the cultivation of  the company, Zhang 
Zixiu, a high school graduator, has acquired strong capability and reached 
the frontier of  China's oil drilling machine general assembly test. Together 
with his team, he has safely and effectively completed general assembly test 
for over 400 sets of  drilling machines of  various models, including the 
9,000m drilling machine known as “Shenzhou VI” of  oil drilling 
equipment and the internationally advanced 12,000m drilling machine. The 
Operation Rules for Well Site Experiment Workers compiled by Zhang Zixiu has 
become not only a technical manual for workers and a training text for 
employees but also an operation manual for clients. As is praised by foreign 
clients, “Mr. Zhang is equivalent to a whole after-sales team. Most service 
personnel are specialized but not versatile, but Zhang Zixiu is master of  
drilling machine installation, circuit test and troubleshooting.” 

Due to his outstanding contributions, Zhang Zixiu was awarded 
CNPC model worker and outstanding CPC member many times. In 
2004, he was awarded the title of  “Model Worker of  Central 
Enterprises” by SASAC, and in 2008, he was listed into “CNPC 
Exemplary Staff ”.

Zhang Zixiu said, “To be a person of  sincerity and to do things 
according to perfect standard, I shall continue to assemble every 
drilling machine with care to provide high quality service for the 
prospecting and development of  oilfield.”

sent 63 business backbones to attend foreign-related audit and finance 
training, and provided foreign language training for reserve talents for 
overseas operations, thus to build a high quality team with international 
vision. Besides, the company also held vocational skill contests of 12 
kinds of jobs including gathering and transportation work, 
underground operation, atmospheric-vacuum distillation unit 
operation, catalytic cracker operation, and catalytic reforming unit 
operation in six contest districts, and over 1,400 employees were 
admitted in the final contest. These contests effectively encouraged the 
enthusiasm of operation skill employees to acquire technologies and 
improve skills and became a platform for promoting the talents of 
technical personnel. In 2008, we have 9 newly added people who won 
national honors for their expertise, and 12 technical experts who were 
among the first group of workers to receive government special 
subsidies. The total number tops the list of the enterprises under the 
central government. At present, the company has 21 training bases, and 
over 90% of employees were trained in 2008. 

We are glad to see a team of energetic, ambitious and willing to 
contribute employees is growing vigorously and continues to inject new 
vitalities to corporate development. In 2008, 26 employees were 
awarded “May 1st Labor Medal”, 17 units were awarded “May 1st Labor 
Merit Certificate”, 28 employees were awarded “National Outstanding 
Corporate Culture Personnel in the 30 Years of Reform and Open-up” by 
National Corporate Culture Institute, 18 units were awarded “National 
Outstanding Corporate Culture Units in the 30 Years of Reform and 
Open-up” by National Corporate Culture Institute, 3 advanced grassroots 
CPC organizations, 4 outstanding CPC members and 4 outstanding CPC 
affairs workers were praised by the CPC SASAC Branch, and 2 advanced 
collectives, 2 advanced grassroots CPC organizations, 4 outstanding 
personnel and 2 outstanding CPC members were honored by SASAC for 
their outstanding work in fighting against snow and frost disaster.
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 importance to the investment, reconstruction and maintenance of 
protective facilities, and regulated the use and maintenance of personal 
protective utilities in order to provide employees with excellent 
operation environment. 

Based on characteristics of different seasons, the company 
strengthened its precautions in hygiene, health, food, drinking water, 
heat stroke prevention, temperature reduction, disease prevention, and 
etc. Besides, the company also attached great importance to 
prevention and control of infectious, endemic and psychological 
diseases to guarantee health and safety for workers.

Managing occupational health in East Siberia-Pacific 
Crude Pipeline Project 

The construction site of  the East Siberia-Pacific Crude Pipeline 
Project undertaken by CNPC lies at high latitude areas above 50 with 
lowest temperature at -67℃. The area is deserted and lacks of  
community infrastructure. The bad construction environment puts 
forward rigorous requirements on employee health safeguarding work 
and epidemic prevention work. 

Giving priority to comprehensive prevention, with careful 
understanding of  construction environment and natural environment, 
the company integrated health management and disease prevention 
with medical care and sent occupational health engineers to monitor 
employee health and worksite occupational disease hazards. We also 
dispatched special physicians to understand local environment and 
historical epidemics to strengthen prevention and control. We 
conducted monitoring on employee's nutrition conditions and 
allocated them into different food and beverage groups. We conducted 
body temperature monitoring for construction workers to avoid 
frostbite. We also compiled detailed medical plan for wound and 
common diseases in construction work and daily life and carried out 
first aid training and local hospital interaction. 

Construction site of  the East Siberia-Pacific Crude Pipeline Project
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training and seven sessions of Kazakhstan employee trainings covering 
engineering, enterprise management, finance and accounting, and HSE. 
We also organized them to visit and investigate China's large-scale 
oilfields and oil refining and chemical enterprises. The activities are well 
received and praised high by foreign employees. 

Employee Health 

We care for the lives of our employees and pay great attention to 
employees' health. We have launched a series of policies and measures 
in order to enable employees a sound physical and mental condition 
while working.

Occupational health 

In compliance with the Law on the Prevention and Control of 
Occupational Diseases, adhering to the guidelines of “prevention first, 
combining prevention and treatment”, we promoted occupational 
health health survillance and occupational disease hazard test in 
working environment and actively explored special occupational 
hygiene service and construction work health management service 
model. Occupational health survillance and staff health safeguarding 
system witnessed stable development. 

The company actively carried out occupational health survillance. We 
strengthened the construction of enterprise occupational disease 
prevention institutions and health check centers and focused on pre-
work, in-work and after-work physical examinations as well as health 
checks for employees involved in high toxic hazardous operations and 
radioactive operations. Throughout 2008, the company provided 
occupational physical examination to 229 thousand people, accounting 
for 93% of the total. The company also examined more than 33 
thousand occupational disease-prone operation sites, accounting for 
93% of the total. 

The company strengthened occupational hygiene supervision at 
worksites. We continued to identify worksite occupational disease 
hazards. We organized occupational hygiene technical service 
institutions to conduct special occupational disease hazard test and 
appraisal investigation on key plants of oilfields and petrochemical 
companies and gas press stations and distribution stations of oil and 
gas pipelines to provide guidance for enterprise occupational 
hygiene work. 

The company attached importance to occupational hygiene special 
management and hazard treatment. We actively implemented 
radioactive hygiene protection management and personal dosage 
monitoring system. We strengthened business training and position 
skill training of radioactive operation workers and equipped them with 
radioactive protective facilities and personal protective utilities. We 
carried out construction project occupational disease hazard appraisal 
and completed occupational disease hazard pre-appraisal and effect 
appraisal for various large-scale projects. Besides, we also strengthened 
dust prevention, detoxication and noise reduction treatment, attached 



Psychological health 

In the competitive market environment, the pressure faced by staff is 
increasing. Starting from psychological outlet, we took various measures 
to ease bad mood, comfort their heart, relieve their tension and enable 
them to work with a good psychological status and experience the joy of 
work. In 2008, the company adopted Employee Assistance Program (EAP) 
for overseas staff to relieve their psychological pressure. 

Employee Security   

In production and operation, CNPC always takes employees' security as 
the priority. In recent years, regarding the public security problems in 
overseas operation, we paid special attention to the safety of overseas 
employees and compiled a set of terrorist prevention manual and 
public security management standard as well as a series of emergency 
response plans. The company strengthened dynamic risk control, 
established safety risk appraisal system for overseas projects, and 
adopted a five-level control system for terrorist attack, armed riot, 
personal safety and production accident, and dealt with emergencies 
strictly according to procedures. 

On 6 February 2008, with quick emergency response, effective 
measures and international aid, the company successfully evacuated 27 
international employees, nearly 500 local employees and 188 Chinese 
employees from Chad and avoided casualties and losses that might be 
caused by anti-government military assault in the capital of Chad. 

On 18 October 2008, nine CNPC employees were kidnapped by armed 
attackers in a worksite in southwest Sudan. The company immediately 
launched emergency response plan and leveraged all forces to rescue 
the kidnapped employees. At last, we successfully rescued four 
employees, while the other five employees were killed by kidnappers. 
We felt deeply sorry for the killed employees and their families and 
strongly condemned the armed kidnappers. Along with CNPC's 
internationalization, overseas employee safety work would encounter 
new risks and challenges. Therefore, CNPC would further strengthen 
overseas safety protection and counter-terrorist work to ensure the 
safety of overseas employees. 

Harmonious Mining Zones 

Most of China's oil recovery sites are in barren beaches, deserted Gobi, 
mountains and grasslands with bad natural environment and 
inconvenient transportation. Since Daqing Oil Battle in 1960, while 
developing more oilfields, oil workers have built many living bases in oil 
and gas field area and formed a batch of oil mining zones where 
workers drill oil and their families grow plants, which secured the fast 
development of oil production and became an indispensable support 
for staff's daily life. 

Though the living conditions of the staff has been substantially 
improved through construction and reconstruction since the adoption 
of reform and open-up policy, due to tough natural environment and 
climate as well as historical conditions, oil mining zones lacks the 
support of living communities, and there are still many problems like 
medical care, education, employment, living and traffic which restrict 
the sustainable development of the company. While fulfilling the 
Scientific Development Outlook and devoting to the development of 
oil and gas businesses, we also attached importance to staff's 
livelihood, promoted the construction of public facilities in mining 
zones, continuous improved the living condition of staff in mining 
zones, and made efforts to build harmonious mining zones°£

The company has launched the moving of small remote bases and 
reconstruction of squatter settlement and dangerous buildings since 
2006. In 2007, the company launched mining zone service system 

Employee Assistance Program (EAP) is a 
specialized confidential psychological health 
service for overseas employees and their families 
to help them relieve psychological pressure, solve 
problems, improve work efficiency and living 
quality, and maintain a good mood. 
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reform to enhance the specialized management of mining zone 
services to further support oil and gas production and staff's daily life. 
These measures would gradually improve staff's living conditions and 
environment. 

The company strengthened mining zone environment treatment and 
promoted energy conservation and emission reduction. In 2008, the 
company implemented 298 hidden safety hazard treatments, 11 energy 
conservation and emission reduction projects, and 535 regular 
supporting facility reconstruction projects. By optimizing the layout and 
time of public illumination system, CNPC subsidiary Tarim Oilfield saved 
over 1,400 kwh everyday; and through dynamic control of water 
temperature of community boilers, the oilfield reduced power 
consumption by 8.32%, gas consumption by 5.51%, and standard coal 
consumption by 5.28% per heating unit. By applying new heat 
insulation materials on exterior wall, Urumchi Petrochemical increased 
its indoor temperature by 2-3℃ in winter, and reduced power 
consumption of air-conditioners in winter, which could save 3,000 tons 
of coal every year. 

The company attached importance to greening work and carried out 
voluntary tree planting activity. 1894 hectares of green land was added, 
making total green coverage of 29.31%. We optimized medical 
resources and service processes of the mining zone to continuously 
improve the medical care level of staff and their families and retirees. 
CNPC subsidiary Changqing Oilfield orderly promoted community 
health service and has established 16 community health service 

 stations and 24,000 household health records, building a basic 
community health service network. In the year, the company 
maintained and reconstructed 149 staff gymnastic facilities to promote 
mining zone culture activity and create comfortable working and living 
environment. 49 communities of the company have been awarded the 
title of national advanced community for 81 times, and 151 
communities have been awarded the title of provincial/ministerial 
advanced community for 235 times. 

Lanzhou Petrifaction City on the bank of  Yellow River 

The reconstructed living community of  CNPC Changqing Oilfield 
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4

Poverty Alleviation 

Supporting Education 

Disaster Relief 

Ecological protection

Volunteers' Activities 

Overseas Community 
Development 

Social Contribution 

As a key state-owned enterprise, we promote overall economic and social development with the construction of 

harmonious communities as the ultimate goal of the company. We pay great attention to the support of public 

welfare while we are developing our business and have donated funds to support education and disaster relief in 

order to construct harmonious communities and promote the healthy development of society.
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1293.38

Fixed poverty alleviation 
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School construction 

Donations to poor students and teachers   

Scholarships 

Snow and frost disaster relief 

Earthquake relief 
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(Excluding mining zone greening )

Donations to local public infrastructure,
charity institutions and disadvantaged 
groups 

Partial overseas social investment

Poverty alleviation 

Supporting 
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Major natural 
disasters relief

Ecological 
protection

Others
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CNPC's Main Public Welfare Investments in 2008

*Including employee donations of RMB 320.06 million.

Category	  Item	    Sum 
                                                                                                 (RMB million) 

Poverty Alleviation

Fixed poverty alleviation is an important part of China's poverty 
alleviation cause. Over the years, in response to the call of CPC Central 
Committee and the State Council, CNPC always takes the most urgent 
and concerned problems of people in poor areas as the starting and 
standing point of poverty alleviation, and regards infrastructure 
construction for improving people's working and living conditions as 
the key engineering projects. 

The company carefully carried out poverty alleviation work in poor 
areas like Xinjiang, Tibet and Henan and the support to the resettlement 
of migrants from Three Gorges area. We set up Leading Group for 
Poverty Alleviation and Tibet Aid, and held meeting every year to 
compile work plan and arrange key tasks to ensure the effective and 
orderly progress of poverty alleviation. After over 10 years of exploration 
and summary, the fixed poverty alleviation CNPC has entered into a 
systematic, regulated and institutionalized track. 

Poverty alleviation in Xinjiang 

By 2008, CNPC has carried out fixed poverty alleviation in Xinjiang for 
14 years. The economy of 6 national poor counties supported by CNPC, 
including Nileke County, Tuoli County, Barkol Kazakh Autonomous 
County, Qinghe County, Jimunai County, and Qapqal Xibe Autonomous 
County, has been substantially improved. However, due to the poor 
natural conditions and infrastructures of the 6 counties, it is easy for 
them to return to poverty when encountering natural disasters. 
Therefore, continuous poverty alleviation is still our long-term work. 

In 2008, we continued to implement development-type poverty 
alleviation policy to help local government improve the working and 
living conditions of farmers and herdsmen. We invested RMB 10.95 
million to build 7 projects including 60 anti-earthquake residential 
buildings in Tuoli County and Barkol County respectively, 30 residential 
buildings in Qinghe Agriculture Training Base, the second phase of 
Jimunai New Village for Herdsmen, the teaching building of Qapqal 
Kuohongqi Town Middle School, dormitory building of Nileke Central 
School and in-hospital building of Township Hospital, which further 
improved local infrastructure. 

Located in border area, the above 6 counties are inconvenient in 
transportation, lagged-off in information and low in education level, 
which greatly hindered local economic and social development. We 
continued to carry out intelligence poverty alleviation and invested to 
build vocational technical training centers and village culture centers. 
We invested RMB 0.36 milion on trainings for agriculture and stock 
raising technical personnel. By the end of 2008, we have invested 4.14 
million to hold 7 sessions of various science and technology trainings 
for 464 people in 6 counties. 

On 3 October 2008, Yisha (middle), a herdsman of  Xialaoba Town, Barkol 
Kazakh Autonomous County, Xinjiang, moved into the new village for 
herdsmen established by CNPC together with her family. Yisha said 
happily, “CNPC realized our dream of  a stable life.”



Qapqal Vocational Technology Education Center funded by us has 
become the comprehensive training base for skilled labor training, rural 
labor transfer training, enterprise and public unit employee in-position 
training, re-employment training, and vocational education and skill 
training for middle school graduates. The center trains over 10,000 person 
times every year and helps the county to realize training resource sharing 
and break the bottleneck of poor vocational education. 

In 2008, we strengthened the training of town cadres of fixed poverty 
alleviation counties and sent 225 local county and town cadres to Beijing 
to attend customized trainings covering state poverty alleviation policy, 
agriculture development policy, and management knowledge and skills. 
According to Rouzimaimaiti, a Uigur cadre of Nileke County, “The training 
broadened my vision, enriched my knowledge and improved my 
understanding of policies. CNPC's poverty alleviation in Nileke County 
not only focuses on improving people's income but also on the long-
term development of local economy and society.” 

In 2008, the company sent three outstanding cadres to work in frontier 
Xinjiang. Over the past ten years, the company has sent 76 cadres in 8 
batches for poverty alleviation. 

On 28 December 2008, CNPC was awarded the title of “Advanced Fixed 
Poverty Alleviation Unit of Central Governmental Departments” by the 
Poverty Alleviation Leading Group of the State Council. 

Aid to the poor in Tibet

The company has provided aid to Shuanghu Special Zone of Tibet 
since 2002. Adhering to the principle of scientific and practical aid, we 
strengthened aid, innovated aid system, explored aid area to enhance 
the development capability of Shuanghu and promoted local social 
and economic development. The company has sent 6 cadres in three 
batches to support Tibet, donated RMB 140 million, and implemented 
over 50 projects. 

In 2008, the company continued to put emphasis on livelihood 
projects. We donated RMB 27.52 million to build supporting facilities 
for 378 houses for herdsmen, 20 employee transitional houses, 42 new 
houses for herdsmen, a town hospital and 9 village committee offices. 

We stick to intelligence aid to Tibet with annual investment of RMB 
500,000. We have organized over 210 cadres and technical personnel 
from Shuanghu Zone to attend various trainings in six years. With the 
effort of various parties, we have cultivated a team of talents for 
Shuanghu who could lead farmers and herdsmen to better life. On 14 
December 2008, the principal of Shuanghu Special Zone Central 
School wrote the followings when attending the 7th CNPC Shuanghu 
Management Cadre Training Class, “CNPC has provided us with sky-like 
air, earth-like heart, star-like wisdom, and moon-like character.… 
without CNPC's aid to Shuanghu, the zone could not be today's pearl 

 “CNPC has played a key role in China's poverty alleviation history. CNPC has attached high importance to the poverty alleviation work in Xinjiang. 
They have established a comprehensive system from headquarters to subsidiaries and to poverty alleviation cadre transfer system, with special 
departments and personnel to take charge of  the work, and have solved many problems for local villagers and herdsmen. In terms of  project 
management, they are well regulated and institutionalized and provide learning opportunities to local government for each project, which is 
incomparable. They integrate poverty alleviation with intelligence alleviation which has injected great sustainable driving force for Xinjiang's 
development. They have selected high quality cadres for poverty alleviation work who set examples for other cadres and leave local government with 
great spiritual assets. All projects funded by CNPC provide actual benefits to people without making any profit or using CNPC logo. Everybody 
knows that.”

-Poverty Alleviation Office of  Xinjiang Autonomous Region
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Professor from Agriculture University of  China was invited to introduce 
agricultural policies for county and town cadres in Xinjiang



of north Tibet.” In 2008, the company donated RMB 500 thousand to 
support 250 college students of 15 colleges and universities who live in 
extreme poverty and come from Tibet. 

Artemia cyst is a special high quality raw material of Shuanghu for raise 
seafood. Its sales revenue accounts for over half of Shuanghu's fiscal 
income. However, due to lack of specialized technologies and 
management experience, the yield of Artemia cyst witnessed decrease 
trend in recent years. To help local farmers become rich, CNPC cadres 
persuaded Tibet Department of Science and Technology to provide 
fund and Chinese Academy of Science to provide technology to help 
Shuanghu improve the output of Artemia cyst. 

To increase the income of local farmers and herdsmen, the company 
established the long-term mechanism for improving income and 
established 10 poverty alleviation gas stations together with the 
autonomous regions since 2007. The gas stations operate according to 
“company plus villager household” joint-stock cooperation model. The 

“With the aid of  CNPC, Shuanghu Special Zone of  Tibet has 
experienced overwhelming change. It is 'the second revolution' for 
some herdsmen.”

-Cairensangzhu, Deputy Director of  Naqu Prefecture, Tibet
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CNPC cadres are discussing the expansion of  solar power station with 
engineers

gas stations adopt the model of “government guidance, department 
support, enterprise management, public participation, common risk 
burden, benefit share, market operation and common development” to 
ensure the effective operation of the stations and realize the win-win 
situation of improved income of farmers and herdsmen and fast 
development of the company.

Poverty alleviation in other areas 

In 2008, CNPC and its subsidiaries have also carried out poverty 
alleviation in poor areas of Henan, Sichuan, Chongqing, Gansu and 
Inner Mongolia. The company donated RMB 4 million to build the 
teaching building of Henan Fanxian Cuntai Central School and Taiqian 
County Chinese Medicine Hospital. We actively supported the 
construction of Three Gorges Project and the resettlement of migrants. 
We donated RMB 3.73 million to build the teaching building, drink 
water system and road system of Chongqing Kaixian Yingxian Middle 
School. We decided to donate RMB 1.20 million per year for the 
reconstruction of old urban district of Yumen City, Gansu Province in 
the next three years. CNPC sales companies in Xinjiang, Sichuan and 
Tibet donate over RMB 1 million a year to support local government to 
accomplish their poverty alleviation work. 

Supporting Education 

Supporting education is a key part of our support to social 
development. By setting up various CNPC scholarships, establishing 
hope schools, and donating to poor teachers and students, we 
promoted the development of China's education. In 2008, the company 
donated RMB 140 million for various kinds of education projects. 

In July 2008, to support the education of the old revolution zone Yan'an, 
we donated the construction of a hope school in Yan'an which covers 
54mu with total construction area of over 30,000 square meters. The 
school could accommodate over 2,500 students in 48 classes. 

Disaster Relief 

“When disaster strikes, help comes from all sides” is a traditional virtue of 
China and also an excellent tradition of CNPC. In 2008, after the snow 
and frost disaster and Wenchuan earthquake, the company provided 
aid immediately and delivered money and materials to the disaster-
stricken area.
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In early 2008, South China encountered a rare snow and frost disaster 
which severely affected people's life. While organizing self-salvation of 
subordinate petroleum and petrochemical enterprises through 
production, we also immediately transferred refined products and 
natural gas to the disaster-stricken area to ensure oil and gas supply. 
Besides, we donated money and materials amounted to over RMB 37 
million to help disaster-stricken people to rebuild their home. 

For details of CNPC's efforts in earthquake relief, please refer to the 
section “Earthquake Relief, We Are in Action” of this report.  

Ecological Protection

The company has always been devoted to ecological protection. We 
have carried out greening activities not only in operation zones but also 
in surrounding communities to add “green” to the city and improve 
people's livening environment. 

The company carried out various greening activities like voluntary tree 
planting in the surroundings of operation zones in Northwest, 
Northeast and Southwest China with fragile environment to protect soil 
and improve ecological environment. We planted 6,667 hectares of 
greening forest in Karamay sequestrating over 540 tons of carbon 
dioxide a year which substantially improved local ecological 
environment and promoted biodiversity. (Please refer to “Combating 
Climate Change” in section two of this report)

In 2008, through voluntary tree and grass growing activities, the 
company planted 1.7 million trees and greened 880 hectares of land. 

Volunteers' Activities 

The company has a large group of staff volunteers. Through continuous 
voluntary activities like environment protection, assistance to weak 
groups, and support to community construction, the young volunteers 
strongly promoted the “contribution, friendliness, mutual help and 
progress” spirit of volunteers. By the end of 2008, we have 4,367 
volunteer teams with 130,000 volunteers who have carried 7,748 
voluntary activities and benefited 749,000 people.  

Caring for left-behind children 

Left-behind children are a new special group which appears along with 
the phenomenon that many rural labors leave home to work. Through 

various activities like “propping up a sky of love”, we showed care to left-
behind children and provided continuous assistance to their study and 
life. In 2008, volunteers from CNPC Anhui Sales Company donated 
books, bags and stationery to left-behind children and exchanged cards 
and formed pairs with them. Besides, the volunteers also took them to 
visit local urban planning museum and revolution museum. On 10 April 
2008, to meet their demand of the Olympic knowledge, 15 volunteers 
from CNPC Sichuan Nanchong Oil Refining General Factory distributed 
leaflets of Olympic knowledge and donated sports utilities like 
pingpong rackets, battledores, skipping ropes and basketballs to left-
behind children. 

Launched “Green Action” 

Staff volunteers advocate and practice ecological environment 
protection in various forms. Volunteers from CNPC Dalian Petrochemical 
Corporation carried out sea environment protection activities to build 
“green seashore” and beautiful hometown. In 2002-2008, over 4,000 
person times of volunteers participated in voluntary activities and 
disposed over 100 tons of seashore rubbish, making positive impact on 
Dalian citizens. At present, 15 July has been stipulated as the “Green 
Seashore Protection Day” of Dalian City.

Staff  volunteers delivered sports utilities to left-behind children and played 
interactive games with them 
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Overseas Community Development 

Over the years, adhering to the cooperative concept of “mutual benefit 
and win-win for common development”, we pursue harmony between 
resource development, environment protection and social progress, 
and are devoted to the establishment of a stable long-term 
cooperation with host countries. While developing business, we try to 
provide employment opportunities, cultivate talents and improve living 
conditions for local people and make due contributions to the 
development of local communities.   

In Kazakhstan, we signed Memorandum of Understanding on Social and 
Economic Cooperation with local government to support local 
economic, cultural and social development. In response to the call 
ofKazakhstan Government for “promoting agriculture development”, we 
provided cheap diesel and heavy oil to local farmers. We set up special 
education fund to cultivate young experts and outstanding students of 
Kazakhstan. In 2008, we funded 25 local students for further study in 
Kazakhstan, China and Russia. On 23 December 2008, PK was awarded 
the silver “Paryz 2008” by Kazakhstan Government for its outstanding 
achievements in employment opportunities provision, caring for 
employees, HSE, and performance of social responsibilities. 

In Sudan, CNPC donated USD 10 million to build Melovue Friendship 
Bridge on Nile River which was put into operation in January 2008, 
making significant contribution to the improvement of local traffic 
system. In November 2008, we launched and funded “Culture and 

Medical Service to Rural Areas” in cooperation with Sudan Ministry of 
Energy and Minerals and Ministry of Animal Resources and Fishery to 
improve local people's medical conditions. 21 people from Sudan 
attended the third session of Executive Training for Sudan Ministry of 
Energy and Minerals on technical and management skills funded by 
CNPC in China in November 2008. By the end of 2008, we donated over 
USD 46 million to various projects in Sudan covering education, sports, 
agriculture, medical care and infrastructure. 

In Venezuela, CNPC actively supported various welfare causes like 
education, health, social insurance and infrastructure construction. Over 
100,000 local people benefited from these projects. To increase local 
people's income and improve their living conditions, we donated USD 
200,000 to establish a large tapioca pie factory in Caico Seco, 
Anzoategui. On 23 August 2008, the factory was put into production 
and could process 1,500 tapioca pies a day for local residents. Besides 
increasing local villagers' incomes, the factory also provided 
employment for 25 people. 

In Burma, a strong tropical storm hit the country in May 2008 and 
caused huge casualties and economic losses. To support disaster relief 
and reconstruction work, CNPC donated USD 300,000 as well as USD 
50,000 of materials to Burma, including medicine, food, stationery and 
construction materials, which won high praise from Burma Ministry of 
Energy, Ministry of Railway and local communities. 

Trainees of  the third session of  Executive Training for Sudan Ministry of  
Energy & Mining are attending training in China University of  Petroleum 
(Beijing) Training Center 

CNPC became a global partner of Shanghai World Expo 

On August 5, 2008, we became the global partner of  Shanghai 
World Expo in 2010, and will participate in the expo as a sponsor 
and exhibitor. We'll further improve our marketing network and 
gas pipeline in Shanghai to fuel the Expo with high-quality 
products and services.



As an official partner of the Beijing 2008 Olympic Games, CNPC provided strong support to “Green Olympics, High-tech Olympics and People's 
Olympics”. To fulfill the Air Quality Assurance Measures of the XXIX Olympiad, we set up the Leading Group for Safeguarding Air Quality for the 
Olympics, compiled the Implementation Measures for Safeguarding Air Quality for the Olympics, and carried out three projects ( oil and gas recovery,  
fuel quality upgrade, and natural gas supply ) to promote green Olympics. 

In the end of June 2008, we completed the oil and gas recovery and reconstruction project for 562 service stations and 
10 oil depots in Beijing, Tianjin and Hebei Province. 

From January to September 2008, we provided 1.40 million metric tons of refined products meeting National IV 
Standard to Beijing.

In 2008, we supplied 5.58 billion cubic meters of natural gas to Beijing.

…… 

Fueling Green OlympicsFueling Green Olympics
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CNPC carried out serial activities like “Smile Service Angels” and “Annual 
Service Station Managers” to provide high quality and effective service for 
the Beijing Olympics

Shaanxi-Beijing Gas Pipeline has safely and stably supplied natural gas to 
Beijing for 11 years

Oil and gas recovery and reconstruction project 

From February to 30 June 2008, we invested RMB 700 million for the oil 
and gas recovery and reconstruction project of 562 service stations and 
10 oil tanks in Beijing, Tianjin and Hebei Province, and installed oil and 
gas recovery facilities for 262 oil tankers, increasing the proportion of 
reclaimed volume in oil and gas volatilization volume from less than 
15% to over 85%, which effectively reduced the oil and gas volatilization 
pollution and promoted the construction of “green service stations”. 

Fuel quality upgrade project 

To start providing National IV Standard gasoline and diesel to Beijing on 
1 January 2008, we invested about RMB 10 billion to complete the 
technical reconstruction of production plants of subordinate enterprise 
to upgrade fuel quality. First of all, we reconstructed 
hydrodesulfurization equipment for PetroChina Jinxi Petrochemical 
Company and Dagang Petrochemical Corporation, and optimized the 
product structure of Jinzhou Petrochemical Corporation, North China 
Petrochemical Corporation, Dalian Petrochemical Corporation and 
CNPC Daqing Refining & Chemicals Company to ensure the supply 
capacity of 150,000 metric tons of National IV Standard gasoline per 
month to Beijing market. Secondly, we increased the production of 
National IV Standard diesel with Liaoyang Petrochemical Company, 
North China Petrochemical Company and Dagang Petrochemical 
Corporation as the main force and Changqing Petrochemical Company 
and Dalian West Pacific Petrochemical Company as the supporting 

force in order to supply National IV Standard diesel for Beijing buses. 
From January to September 2008, the company has provided 1.40 
million metric tons of National IV Standard refined products to Beijing. 

Natural gas supply project 

“Blue Sky Project” is a key program launched for realizing the goal of 
green Olympics. In the past ten years, we have built two long-distance 
pipelines, Shaanxi-Beijing Line 1 and Shaanxi-Beijing Line 2, and the 
connection line between Shaanxi-Beijing Pipeline and West-East Gas 
Pipeline, as well as two underground gas storage groups, North China 
and Dagang Gas Storage Group. By connecting the five gas fields, namely 
Daqing, Tarim, North China, Dagang and Liaohe Gas Field, and through 
coordinated transfer of underground gas storages, we compiled point-to-
point supply security plan for each Olympic cities to provide adequate 
natural gas for Beijing, thus to promote the “Blue Sky Project”. 

Shaanxi-Beijing Gas Pipeline, also known as a “Credit Project for Green 
Olympics”, started to supply gas to Beijing in 1998. At present, the 
annual gas transportation capacity of the pipeline has reached 15 
billion cubic meters. By the end of 2008, Shaanxi-Beijing Pipeline has 
supplied 27.13 billion cubic meters of gas to Beijing. The proportion of 
natural gas in Beijing's primary energy consumption structure has 
increased from 0.4% before gas transportation from Shaanxi to over 7% 
by the end of 2008, exceeding the national average of natural gas 
consumption. Beijing has become the city of highest natural gas 
consumption in China. According to Beijing Environment Protection 
Bureau, the number of blue sky days with air quality above II level has 
increased from 100 days in 1998 to 274 days in 2008. 

In 2008, the company supplied 5.58 billion cubic meters of natural gas 
to Beijing, recording an increase of 30.4%. During the Olympics, the 
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Supporting the Olympics 

30 May 2005
CNPC signed Global 
partner agreement with 
BOCOG, CNPC Leading 
Group for the Beijing 
Olympic Partner started 
to work. 

20 July 2005
The Second Shaanxi-Beijing Gas Pipeline with total 
length of 935kilometers was commissioned and was 
successfully connected with the First Shaanxi-Beijing 
Gas Pipeline established in 1997 in Hebei. 

30 May 2006
CNPC started the long-march signature and interview 
activity on "Green Olympics" and "Green Petroleum", 
and collected the signatures of over 20,000 CNPC staff 
which were presented to BOCOG.

June 2007
The company set up the 
Leading Group for 
Safeguarding Air Quality 
for the Olympics to 
strengthen air quality 
safeguarding work.

1 August 2007
"CNPC Cup" Olympic 
Knowledge Contest was 
launched. 

11 November 2005
CNPC became the sole sponsor of the release of the 
Beijing Olympic Mascots, which is the first enterprise 
sponsored Olympic theme cultural activity.

18 March 2007
CNPC Beijing Oil & Gas Pipeline 
Control Center started operations 
which would improve the 
coordination capability of long-
distance oil and gas pipelines and 
enhance the stable oil and gas 
supply for the Olympic Games.

June 2007
CNPC signed the Sponsorship Agreement 
for the Oil and Natural Gas Partner of 2008 
Paralympics and the Chinese Paralympic 
Delegations with BOCOG. 
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company transported 170 million cubic meters of natural gas for key facilities like the Main 
Olympic Torch Tower, restaurants in Olympic Village, and several hundred hotels and 
restaurants with agreements with BOCOG, and supplied 450,000 cubic meters of CNG to 350 
buses running between various Olympic venues. In the Beijing Olympic and Paralympic period, 
the daily average density of various pollutants in the air of Beijing reduced by 50%, reaching 
the advanced level of similar cities in the world and fully realizing the commitment of CNPC on 
Olympic air quality. 

Right before the Beijing 2008 Olympics, part of sea in Qingdao was unprecedentedly invaded 
by Enteromorpha Clathrata. The plant usually grows explosively and has a life cycle of 10-15 
days. To promptly dispose Enteromorpha Clathrata and ensure smooth Olympic sailing 
matches, CNPC immediately set up on-site emergency response team and dispatched 98 
backbone staff of Sea Emergency Response Center to the area who worked there for 30 days, 
directed 378 ships and set, repair and detach 106,000 meters of enclosures, thus successfully 
accomplished the emergency disposal of Enteromorpha Clathrata and protected the smooth 
Olympic sailing matches. 

CNPC Gas Supply and Corresponding Average Excellent and Good Air Quality Days Per Year in Beijing

100 million cubic meters
Natural gas supply to Beijing (100 million 
cubic meters)

Number of days with air quality on or above 
II level per year in Beijing days
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Note: Air pollution index of  II level day ranges from 51 to 100. 



November 2007
CNPC compiled the 
Implementation Measures for 
Safeguarding Air Quality for the 
Olympics

February 2008
CNPC launched "Hundred Day Project" 
of Oil and gas recovery and 
Reconstruction to control oil and gas 
pollution in service stations. 

6 August 2008
20 torchbearers recommended by 
CNPC successfully completed the 
Olympic torch relay. 

August - September 2008
24 CNPC employees took part in 
Olympic voluntary service. 

1 January 2008
CNPC started to supply National IV 
Standard gasoline and diesel for 
Beijing to reduce traffic emission.

30 June 2008
The three projects for ensuring air 
quality for the Olympics (oil and gas 
recovery and reconstruction project, 
refined products uprating project, and 
natural gas supply to Beijing project) 
were completed.

8 August 2008
Natural gas transported through 
Shaanxi-Beijing Gas Pipeline became 
the fuel of the main torch in the 
venue of Beijing Olympics.

24 August 2008
CNPC has supplied 170 million cubic 
meters of natural gas to the Beijing 
Olympics 

17 September 2008
Along with the extinguishment 
of the Paralympic torch, CNPC 
successfully accomplished the 
oil and gas supply mission for 
the "two Olympics".

Social appraisal 

“CNPC has made outstanding contribution to the green Olympics.”

-Ministry of Environmental Protection

“CNPC successfully accomplished the oil and gas supply work of the Olympics and made 
outstanding contributions to the improvement of air quality in Beijing.” 

-CPC Beijing Committee

“Blue sky of Beijing is not achieved in an easy way. CNPC has played a key role.” 

“CNPC actively participated in the air treatment work of the Olympics and has made great 
contribution to the supply of clean energy to Beijing.”

“The Beijing 2008 Olympic and Paralympic Games have been successfully completed while 
leaving permanent classic impressions. The success of the Beijing Olympic Games is not 
possible without passionate support from various social circles, especially the sponsors of the 
Olympics and Paralympics who provided strong material support to the organization and 
operation of the games. May CNPC continue to achieve new glories in conformity of the 
higher, faster and stronger Olympic spirit.” 

-BOCOG
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2009 Outlook 

Strengthening energy security 

CNPC will continue to carry out the reserves growth program, give a 
high priority to strategic target areas and major projects, strengthen risk 
exploration, try its best to achieve new break-through and discoveries, 
take natural gas business as a growth, strategic and historic project so 
as to maintain rapid and healthy development momentum. 

CNPC will further deployment of its refining capacity and strategic 
restructure step by step to improve resources reallocation, strengthen 
monitoring, analysis and prediction of refined product sales for timely 
modification of marketing strategies to increase sales, break down the 
pipeline bottlenecks to natural gas sales and better gas consumption 
structure to ensure gas supply to major cities, public utilities and 
leading industrial consumers. 

CNPC will continue to expand international oil & gas cooperation, 
increase exploration efforts in key areas, stabilize output of old oilfields, 
advance construction of key capacity and engineering projects, to 
accelerate overseas oil & gas output growth. 

In 2009,  the changes of foreign and domestic macro-economy 
and oil market, and particularly the follow-up impact of the 
global financial crisis will continue to generate big impact on 
production and operation of the company, but will also bring 
important strategic opportunities. We will continue out efforts 
in implementing the scientific outlook on development, 
building an international comprehensive energy company, 
implementing "Resources strategy, Market strategy and 
Internationalization strategy", highlighting development of oil 
and gas businesses, deepening restructure and market-based 
reforms, optimizing the industrial structure, changing 
development model, controlling investment, reducing cost, 
improving quality, strengthening safety and environmental 
protection, building a harmonious company, and maintaining 
stable and rapid development, so as to enhance its role as a 
pillar central enterprise. 
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Supporting Public Welfare 

Highlighting Safety and Environment

Advancing Employee Development 

CNPC will further speed up construction of strategic oil & gas pipelines 
and storage facilities, and coordinate international and domestic 
resources and markets. 

CNPC will enhance the safety and environmental protection 
accountability system, strengthen control of safety and environmental 
protection at the source, improve the HSE system in an all-round way, 
focus on safety and environmental protection supervision in key fields, 
junctures and links, scale up efforts to reduce pollutants emissions, and 
continue development of pilot circular economy. 

CNPC will build the capacity of its emergency response bodies and 
teams, and improve management of emergency response supplies to 
make its emergency response system more effective. 

CNPC will also increase its anti-terror efforts to ensure life and property 
safety of its overseas staff. 

With focus on development of high-caliber professionals, CNPC will 

continue training in business management, technology and 
operational skills. To meet the needs of development of overseas 
businesses, CNPC will place more emphasis on development of 
internationalized professionals.  

CNPC will continue its efforts in settlement of residents in remote fields 
and renovation of dangerous houses and shacks, and particularly in 
reconstruction of houses for its staff affected by the earthquake. CNPC 
will allocate a specialized fund to remove hidden safety risk from the 
field service system, and establish a long-term poverty alleviation 
system that can cover all the needy groups in the fields. 

CNPC will continue to support public welfare activities such as one-to-
one poverty alleviation, disaster relief, education, and donation, to 
contribute to social harmony. 



Awards and Honors

January, 2008

The Communist Party of China (CPC) Committee of and the People's Government of the Tibet Autonomous Region expressed its gratitude to the 
company for its long-term support to development of Tibet, highly recognizing its contribution to Tibetan leap-frog socio-economic development, 
social stability and sustained improvement of people's living standards thanks to the company's continued efforts to expand its scope of support. 

The CPC Committee of the Ningxia Hui Autonomous Region sent a thank-you letter showing its appreciation to the company for its support, 
particularly for sound operation of the company's affiliates based in Ningxia. The stable supply of refined products and natural gas facilitated socio-
economic development of the autonomous region. 

The Office of the Shandong Provincial Steering Group of Natural Gas Supply sent a thank-you letter to the company to show its appreciation to the 
company for its sustained stable supply of natural gas to its 7 cities, 800 thousand-plus residents and institutions of different kinds, which had played 
an important role in optimizing energy mix of Shandong, improving urban and rural environment and conditions for living and production. The 
company made significant contributions to sustained healthy socio-economic development of Shandong. 

The People's Government of Baoji, Shaanxi province sent a thank-you letter showing its gratitude to the company for its long-term support to 
economic development of Baoji, particularly to Baoji's efforts to develop its economy through industrialization. Baoji Oilfield Machinery Co., Ltd. and 
Baoji Petroleum Steel Pipe Co., Ltd. affiliated to the company have become leading companies of industrialization in Baoji and Baoji will try to build the 
two into companies with more than RMB 10 billion in sales revenue. The People's Government of Baoji expressed its hope to strengthen ties with the 
company and would create favorable business environment to support rapid development of the company's affiliates based in Baoji.

February, 2008 

The Chongqing Municipal People's Government sent the company a thank-you letter showing its gratitude for the company's strong support and 
selfless contribution to migration from the Three Gorges area and socio-economic development. 

The People's Government of Jilin Province said in its thank-you letter that in the context of rapidly changing global oil market and short supply in the 
domestic market, and CNPC oilfield and sales affiliates have been taking as their responsibility serving local economic development and society 
through accelerated oil/gas exploration and development, scientific control of sale pace, strict implementation of price policies, and provision of 
quality and efficient service, which ensured stable and secure refined product and natural gas supply to Jilin and contributed to its socio-economic 
development. 

The People Government of Hunan Province sent a thank-you letter to CNPC, showing their appreciation to the company for its assistance in fight 
against the snow storm.  

The Yunnan provincial government sent the company a thank-you letter showing its appreciation to the company for its stable supply of refined 
production and liquid natural gas through active coordination and emergency response in the context of short supply and for its strong support to 
sound and rapid development of its economy. 

The CPC Committee and People's Government of Nileke, Sinkiang, showed its gratitude to the company for honoring its commitments and assistance 
and support to the county in terms of human resources, capital, materials and project implementation, which has laid a solid foundation for overall 
progress of economy and public services. 

The Department of Civil Affairs of the Guangxi Zhuang Autonomous Region and the provincial government of Jiangxi and Hubei sent a thank-you 
letter to show their appreciation for the company's compassion and good-will practices during the snow storm to help the affected people to resume 
production and rebuild their homes. 

March, 2008 

PK won the first place at the 14th national Enterprise Management Modernization Innovation Award for its “Post Transnational M&A Integration for 
Large-sized Oil Company”. 

April, 2008 

The People's Government of Qinghai Province sent a letter to show gratitude to the company for its timely assistance and strong support in 
combating the snow storm, which proved the company's sense of responsibility and selfless care for the people affected by the disaster in Qinghai, a 
testament to China's traditional spirit of when one area is hit a by disaster, help and support will come from all sides. 
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May, 2008 

The CPC Committee and People's Government of Kaixian County, Chongqing, sent a thank-you letter to the company to express gratitude to the 
company for its stable refined product supply to the local market and contribution to local socio-economic development. 

The Finance Department of Sichuan province expressed appreciation in its thank-you letter to the company for selfless help when Sichuan was hit by 
the earthquake. 

June, 2008 

The governments at all levels of Shandong, Hebei, Shanxi and Shaanxi highly recognized the company for its agricultural preferential measures and 
refined product supply during the peak period of oil consumption in summer.

The CPC Committee and People's Government of Sichuan, Gansu and Shaanxi joined one after another in sending letters or telegraphs to the 
company to express their gratitude to the millions of oil workers and their compassion for the people in the earthquake-hit areas. 

All China Federation of Trade Unions granted National May Day Labor Award to Sanbao, manager of gas station affiliated to CNPC Sichuan Minjiang 
Sales Co., Ltd., for his outstanding rescue and relief efforts during the Wenchuan earthquake. 

July, 2008

The CNPC Shelterbelt Project for Tarim Desert Road won the National Environment-Friendly Project Award, the highest governmental award for 
environmental protection. 

The CNPC Tarim Oilfield's Application of Highway Shelter-forest Eco-engnieering of the Tarim Desert project and CNPC Liaohe Oilfield's Heavy Oil 
Sewage RecyclingTechnology and Application won 2008 National Award for Science and Technology Progress.   

September, 2008

Finance Asia released its list of 2008 Asian best companies, the biggest subsidiary of the company, PetroChina Limited Company is rated as Top Asian 
Blue Chip Company. 

October, 2008 

On October 20, BOCOG sent a thank-you letter to express its gratitude for CNPC's contribution to preparations and operation of Beijing 2008 Olympic 
Games and Paralympics. 

On October 8, at the National Earthquake Rescue and Relief Award Conference, the company's 6 units, 10 workers, 4 party organizations, and 5 party 
members won awards, and the CNPC Sichuan Sales Company won the title of National Earthquake Rescue Heroic Collective by the CPC Central 
Committee, State Council and Central Military Commission. 

December, 2008 

CPC Beijing Municipal Committee said that “CNPC has successfully completed oil/gas supply tasks for Beijing 2008 Olympic Games and made 
outstanding contributions to air quality improvement of Beijing.” 

PetroChina Beijing Natural Gas Pipeline Co. Ltd. was awarded a special honor by BOCOG. 

On December 21, CNPC won the People's Social Responsibility Award organized by www.people.com.cn. a third time in three years. 

On December 23, PK won the silver “Paryz 2008” awarded by Nazarbayev, president of Kazakhstan. 

On December 28, the State Council Leading Group Office of Poverty Alleviation and Development granted CNPC an honor for its outstanding 
achievements in poverty alleviation among the bodies under the central government. 
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Performance Indicators

2004 2005 2008

Finance and operation 
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24,991

0.1507

1.92

63.88

717.3

1.593

19,329

229,000

93

1,409

872.7

868.5

178.9

134.71

48

124.07

78.69

2.07

1.49

75.224

18,207

9,816

4,311

21,138

163

0.0260

0.2255

1,399

28,600

0.1561

1.61

87.17

450

1.589

12,178

219,000

95.9

913.7

595.4

570.7

107.8

120.97

31.3

106.65

67.93

1.85

1.47

64.30

17,403

9,167

2,460

18,995

209

0.0256

0.4278

1,924

32,513

0.1429

-

-

-

-

7,395

-

-

Total assets (RMB billion)

Owner's equity (RMB billion) 

Sales revenue (RMB billion)

Sundry taxes (RMB billion)

Crude oil output (including overseas equity crude) (million metric tons) 

Natural gas output (including overseas equity crude)  (billion cubic meters)

Crude runs (incuding overseas) (million metric tons) 

Refined product output (million metric tons) 

Ethylene output (million metric tons)

Lubricant put (million metric tons) 

Refined product sales (domestic) (million metric tons)

Number of service stations  (domestic)

Total crude oil pipelines (km) 

Total refined product pipelines (km) 

Total natural gas pipelines (km)

Total accidents 

Fatalities per 1,000 people in accident (‰)

Traffic fatalities per 1,000 vehicles (‰)

Oil discharge in wastewater (metric tons) 

COD  discharge (metric tons) 

SO2  emissions (million metric tons) 

Energy saved (million tons of coal equivalent) 

Water saved (million cubic meters) 

Land saved (hectare) 

Total employment (million people) 

Number of recruited college graduates of the year 

Number of employees receiving occupational Health check

Occupational Health check rate (%)

1,160.2

747.5

693.7

133.6

125.98

39.6

115.41

74.37

1.89

1.53

71.855

18,164

9,391

2,462

20,340

174

0.0291

0.2731

1,467

30,230

0.1496

-

-

-

-

8,763

-

-

Safety 

Environment

Employee
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36.87

121.24

89.24

1,031.80

38.83

380.06

139.11

1,293.38

-

-

-

436.17

-

-

-

-

Poverty alleviation in Xiangjiang and Tibet of the year (RMB million) 

Disaster relief (RMB million) 

Supporting Education(RMB million) 

Total input (RMB million) 

-

-

-

-

According to China National Standards, identified reserves are such estimated quantities of crude oil or natural gas 
possibly to be recovered economically from reservoirs proved by appraisal drilling during the period of reservoir 
evaluation, with reasonable certainty or a relative difference of no more than ±20%. Identified reserves include proved 
geologic, proved technically recoverable, proved economically recoverable and proved sub-economically recoverable 
components.	

The amount of oil and gas reserves added in a year divided by the amount of oil and gas produced during that same year. 

A disease or an ailment caused due to excessive exposure of noxious fumes or substances in a working environment 
that are injurious to health.

A series of health examinations for professionals in an industry aimed at preventing occupational health threats and 
improving the health of employees. Occupational health surveillance includes occupational health checks, 
management of occupational health archives, etc.

Physical examination of workers exposed to occupational health threats. Items and frequency of checks should be determined 
by the category of health threats, and by stipulations in the Items and Frequencies of Occupational Health Checks. These 
include checks before, during and at the end of a worker's assignment, as well as emergency checks.

The annual ratio between the number of workers exposed to occupational threats who have taken occupational 
health checks and the total number of workers who should receive such checks.

The annual ratio between the actual number and the due number of checks at the workplace.

Accident that kills more than 10 but less than 30 people, or causes severe wound to more than 50 but less than 100 
people, or results in direct economic loss exceeding RMB 50 million but less than 100 RMB million.

One million work hours approximately equals the total work hours of 500 workers in a year. The total working hours of an 
employee includes those for training and overtime, yet excludes holidays, sick leave and other absences.

Carbon sequestration is the process through which agricultural and forestry practices remove carbon dioxide (CO2) 
from the atmosphere. Sequestration activities can help prevent global climate change by enhancing carbon 
storage in trees and soils, preserving existing tree and soil carbon, and by reducing emissions of CO2, methane 
(CH4) and nitrous oxide (N2O).

The evaluation of a project's impact on the environment prior to its launch.

Compounds of hydrocarbons in waste water. This includes all substances collected by certain solvents, as well as all 
substances extracted by solvents from acidified samples, which stay fixed during the experiment.

Chemical Oxygen Demand. The consumption of oxidants while processing water samples with strong oxidants. It 
serves as a comprehensive index for pollutants in wastewater and their impact on the environment. A higher COD 
represents a heavier pollution of reductive substances in the water body.

Identified Reserves 

Reserve Replacement 
Ratio

Occupational diseases

Occupational health 
surveillance

Occupational health 
checks

Occupational health 
check rate

Workplace check rate

Major accident

Million person-hours

Carbon sequestration 

Environmental impact
assessment

Oils (mineral oils)

COD

Glossary

Public welfare investment
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Strategy and Analysis

Organizational Profile

Report Parameters

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1.1

1.2

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10 

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10 

3.11

3.12

3.13

P2-3, 6-7, 29

P2-5, 7, 52-57

  No.  IPIECA/
API GRI

Cover, Headpage, P6

P18, 24, 48-51

P7

Headpage

 P4, 25-27, 34-35,
39-40,47

P2, 6-7

P18-19, 26-27

P6

P6

P13, 43-45, 47, 51, 54-55

Cover, Headpage

Headpage

Cover, Headpage

 Headpage

 Headpage

Headpage

Headpage

 

Headpage

P45, 63

Headpage, P64-68

Headpage, P64-68

Headpage

  

Contents Page and place 
in the report

Statement from the most senior decision-maker of the organization (e.g., CEO, chair, or equivalent 
senior position) about the relevance of sustainability to the organization and its strategy.

Description of key impacts, risks, and opportunities.

Name of the organization.

Primary brands, products, and/or services.

Operational structure of the organization, including main divisions, operating companies, 
subsidiaries, and joint ventures.

Location of organization's headquarters.

Number of countries where the organization operates, and names of countries with either major 
operations or that are specifically relevant to the sustainability issues covered in the report.

Nature of ownership and legal form.

Markets served (including geographic breakdown, sectors served, and types of 
customers/beneficiaries).

Scale of the reporting organization

Significant changes during the reporting period regarding size, structure, or ownership

Awards received in the reporting period.

Reporting period (e.g., fiscal/calendar year) for information provided. 

Date of most recent previous report (if any).

Reporting cycle (annual, biennial, etc.)  

Contact point for questions regarding the report or its contents.

Process for defining report content

Boundary of the report. See GRI Boundary Protocol for further guidance.

State any specific limitations on the scope or boundary of the report.

Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other 
entities that can significantly affect comparability from period to period and/or between organizations.

Data measurement techniques and the bases of calculations, including assumptions and techniques 
underlying estimations applied to the compilation of the Indicators and other information in the report.

Explanation of the effect of any re-statements of information provided in earlier reports, 
and the reasons for such re-statement (e.g., mergers/ acquisitions, change of base 
years/periods, nature of business, measurement methods).

Significant changes from previous reporting periods in the scope, boundary, or 
measurement methods applied in the report.

Table identifying the location of the Standard Disclosures in the report. Identify the page 
numbers or web links where the following can be found.

Policy and current practice with regard to seeking external assurance for the report.

Index of Global Reporting Initiative (GRI) and International Petroleum Industry Environmental 
Conservation Association/ American Petroleum Institute (IPIECA/API)
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10 

4.11

4.12

4.13

4.14

4.15

4.16

4.17

EC1

EC2

EC3

EC4

EC5

EC6

EC7

P7

P7

 

P8-9, 37

P37

P7

P7

P6

 
P7

P7

P7

P7

Headpage, P58

P8-9

P8-9

P8-9

P8-9

P9, 37, 43, 56-57

P2-3, 4-5, 37,52

 P9, 37, 53

P37

 P8-9

 P37-38

 

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

ECO-1

ECO-A2

ECO-A2

ECO-1

ENV-6

 Governance, Commitments, and Engagement　

Economic Performance Indicators

  No.  IPIECA/
API GRI Contents Page and place 

in the report

Governance structure of the organization, including committees under the highest governance body 
responsible for specific tasks, such as setting strategy or organizational oversight.

Indicate whether the Chair of the highest governance body is also an executive officer

For organizations that have a unitary board structure, state the number of members of the 
highest governance body that are independent and/or non-executive members.

Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body.

Linkage between compensation for members of the highest governance body, senior managers, and executives (including 
departure arrangements), and the organization's performance (including social and environmental performance).

Processes in place for the highest governance body to ensure conflicts of interest are avoided.

Process for determining the qualifications and expertise of the members of the highest governance 
body for guiding the organization's strategy on economic, environmental, and social topics.

Internally developed statements of mission or values, codes of conduct, and principles relevant to 
economic, environmental, and social performance and the status of their implementation. 

Procedures of the highest governance body for overseeing the organization's identification and management of 
economic, environmental, and social performance, including relevant risks and opportunities, and adherence or 
compliance with internationally agreed standards, codes of conduct, and principles.

Processes for evaluating the highest governance body's own performance, particularly 
with respect to economic, environmental, and social performance.

Explanation of whether and how the precautionary approach or principle is addressed by the organization.

Externally developed economic, environmental, and social charters, principles, or other 
initiatives to which the organization subscribes or endorses.

Memberships in associations (such as industry associations) and/or national/international 
advocacy organizations.

List of stakeholder groups engaged by the organization.

Basis for identification and selection of stakeholders with whom to engage.

Approaches to stakeholder engagement, including frequency of engagement by type and 
by stakeholder group.

Key topics and concerns that have been raised through stakeholder engagement, and how the 
organization has responded to those key topics and concerns, including through its reporting.

Direct economic value generated and distributed, including revenues, operating costs, 
employee compensation, donations and other community investments, retained earnings, 
and payments to capital providers and governments.

Financial implications and other risks and opportunities for the organization's activities due 
to climate change.

Coverage of the organization's defined benefit plan obligations.

Significant financial assistance received from government.

Range of ratios of standard entry level wage compared to local minimum wage at 
significant locations of operation.

Policy, practices, and proportion of spending on locally-based suppliers at significant locations of 
operation.

Procedures for local hiring and proportion of senior management hired from the local 
community at locations of significant operation.
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50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

EC8

EC9

EN1

EN2

EN3

EN4

EN5

EN6

EN7

EN8

EN9

EN10

EN11

EN12

EN13

EN14

EN15

EN16

EN17

EN18

EN19

EN20

EN21

EN22

EN23

EN24

P8-9, 14, 21-23,
42-51

P2-3,8-9,
16-27

 P24,29

P2,31,33

P31, 56

P48, 49

P29-34

P33

 P29,32-33

P33

P33

P22-23,32-34

P6, 28-29,53

P29-32,56

 P29-32, 56

P29-32,56

 

P32, 56

P31-34

P2-3

ENV-5

ENV-5

ENV-A7

ENV-9

ENV-9

ENV-A9

ENV-3

ENV-3

ENV-A6

ENV-4/A6

ENV-1/A1

Environmental Performance Indicators

Development and impact of infrastructure investments and services provided 
primarily for public benefit through commercial, in-kind, or pro bono engagement.

Understanding and describing significant indirect economic impacts, including the 
extent of impacts.

Materials used by weight or volume.

Percentage of materials used that are recycled input materials.

Direct energy consumption by primary energy source.

Indirect energy consumption by primary source.

Energy saved due to conservation and efficiency improvements.

Initiatives to provide energy-efficient or renewable energy based products and 
services, and reductions in energy requirements as a result of these initiatives.

Initiatives to reduce indirect energy consumption and reductions achieved.

Total water withdrawal by source.

Water sources significantly affected by withdrawal of water.

Percentage and total volume of water recycled and reused.

Location and size of land owned, leased, managed in, or adjacent to, protected areas 
and areas of high biodiversity value outside protected areas.

Description of significant impacts of activities, products, and services on biodiversity 
in protected areas and areas of high biodiversity value outside protected areas.

Habitats protected or restored.

Strategies, current actions, and future plans for managing impacts on biodiversity.

Number of IUCN Red List species and national conservation list species with habitats 
in areas affected by operations, by level of extinction risk.

Total direct and indirect greenhouse gas emissions by weight.

Other relevant indirect greenhouse gas emissions by weight.

Initiatives to reduce greenhouse gas emissions and reductions achieved.

Emissions of ozone-depleting substances by weight.

NO, SO, and other significant air emissions by type and weight.

Total water discharge by quality and destination.

Total weight of waste by type and disposal method.

Total number and volume of significant spills.

Weight of transported, imported, exported, or treated waste deemed hazardous 
under the terms of the Basel Convention Annex I, II, III, and VIII, and percentage of 
transported waste shipped internationally.

  No.  IPIECA/
API GRI Contents Page and place 

in the report
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EN25

EN26

EN27

EN28

EN29

EN30

LA1
LA2

LA3

LA4

LA5

LA6

LA7

LA8

LA9
LA10

LA11

LA12

LA13

LA14

HR1

HR2

HR3

HR4

HR5

HR6

P32-34

P3-6, 8-9
29-31,49

P23,33

P30-31,34

　

P56

P37

 

 P39-41

P3, 9, 34-35
40,53

P8-9, 37-40

P39

P38

P37-39

P38

P37

P37

　

P37

P8-9, 37

P8-9, 37

76

77

78

79

80

81

82
83

84

85

86

87

88

89

90
91

92

93

94

95

��

96

97

98

99

100

101

H&S-1

H&S-4

SOC-9

SOC-5

SOC-1

SOC-1

SOC-5

SOC-4

Human Rights

Labor Practices and Decent Work

Identity, size, protected status, and biodiversity value of water bodies and related 
habitats significantly affected by the reporting organization's discharges of water and 
runoff .

Initiatives to mitigate environmental impacts of products and services, and extent of 
impact mitigation.

Percentage of products sold and their packaging materials that are reclaimed by 
category.

Monetary value of significant fines and total number of non-monetary sanctions for 
noncompliance with environmental laws and regulations.

Significant environmental impacts of transporting products and other goods and 
materials used for the organization's operations, and transporting members of the 
workforce.

Total environmental protection expenditures and investments by type.

Total workforce by employment type, employment contract, and region.

Total number and rate of employee turnover by age group, gender, and region.

Benefits provided to full-time employees that are not provided to temporary or part-
time employees, by major operations.

Percentage of employees covered by collective bargaining agreements.

Minimum notice period(s) regarding operational changes, including whether it is 
specified in collective agreements.

Percentage of total workforce represented in formal joint management-worker 
health and safety committees that help monitor and advise on occupational health 
and safety programs.

Rates of injury, occupational diseases, lost days, and absenteeism, and number of 
work-related fatalities by region.

Education, training, counseling, prevention, and risk-control programs in place to 
assist workforce members, their families, or community members regarding serious 
diseases.

Health and safety topics covered in formal agreements with trade unions.

Average hours of training per year per employee by employee category.

Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings.

Percentage of employees receiving regular performance and career development 
reviews.

Composition of governance bodies and breakdown of employees per category 
according to gender, age group, minority group membership, and other indicators 
of diversity.

Ratio of basic salary of men to women by employee category.

Percentage and total number of significant investment agreements that include 
human rights clauses or that have undergone human rights screening.

Percentage of significant suppliers and contractors that have undergone screening 
on human rights and actions taken.

Total hours of employee training on policies and procedures concerning aspects of 
human rights that are relevant to operations, including the percentage of employees 
trained.

Total number of incidents of discrimination and actions taken.

Operations identified in which the right to exercise freedom of association and 
collective bargaining may be at significant risk, and actions taken to support these 
rights.

Operations identified as having significant risk for incidents of child labor, and 
measures taken to contribute to the elimination of child labor.

  No.  IPIECA/
API GRI Contents Page and place 

in the report
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HR7

HR8

HR9

SO1

SO2

SO3

SO4
SO5

SO6

SO7

SO8

PR1

PR2

PR3

PR4

PR5

PR6

PR7

PR8

PR9

102

103

104

105

106

107

108
109

110

111

112

113

114

115

116

117

118

119

120

121

P37

P37

P37

P7, 42-47

P7

P7

P7
P8-9

P8

P8-9

 P8-9

 P8-9

P8-9

P8-9

SOC-7

SOC-5

SOC-2

SOC-8

H&S-5

H&S-5

 No.  

 Society

Product Responsibility

IPIECA/
API Contents Page and place 

in the reportGRI

Operations identified as having significant risk for incidents of forced or compulsory 
labor, and measures to contribute to the elimination of forced or compulsory labor.

Percentage of security personnel trained in the organization's policies or procedures 
concerning aspects of human rights that are relevant to operations.

Total number of incidents of violations involving rights of indigenous people and 
actions taken.

Nature, scope, and effectiveness of any programs and practices that assess and 
manage the impacts of operations on communities, including entering, operating, 
and exiting.

Percentage and total number of business units analyzed for risks related to 
corruption.

Percentage of employees trained in organization's anti-corruption policies and 
procedures.

Actions taken in response to incidents of corruption.

Public policy positions and participation in public policy development and lobbying.

Total value of financial and in-kind contributions to political parties, politicians, and 
related institutions by country.

Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly 
practices and their outcomes.

Monetary value of significant fines and total number of non-monetary sanctions for 
non-compliance with laws and regulations.

Life cycle stages in which health and safety impacts of products and services are 
assessed for improvement, and percentage of significant products and services 
categories subject to such procedures.

Total number of incidents of non-compliance with regulations and voluntary codes 
concerning health and safety impacts of products and services during their life cycle, 
by type of outcomes.

Type of product and service information required by procedures, and percentage of 
significant products and services subject to such information requirements.

Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labeling, by type of outcomes.

Practices related to customer satisfaction, including results of surveys measuring 
customer satisfaction.

Programs for adherence to laws, standards, and voluntary codes related to marketing 
communications, including advertising, promotion, and sponsorship.

Total number of incidents of non-compliance with regulations and voluntary codes 
concerning marketing communications, including advertising, promotion, and 
sponsorship by type of outcomes.

Total number of substantiated complaints regarding breaches of customer privacy 
and losses of customer data.

Monetary value of significant fines for noncompliance with laws and regulations 
concerning the provision and use of products and services.
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